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Chairman’s Message

In 2023, the banking sector in the UAE
achieved strong growth, and exceptional
achievements. The innovative and
diversified initiatives, along with the stable
investment and economic environment
in the UAE, have succeeded in realizing
continued growth and prosperity despite
the uncertainty in the global economy.

UAE Banks Federation (UBF) has
accomplished many achievements,
continuing its role in facilitating
cooperation, coordination and interaction
with strategic partners to develop the
banking sector in the country. This has
been in alignment with the vision of the
wise leadership and the directives of His
Highness Sheikh Mansour bin Zayed
Al Nahyan, Vice-President and Deputy
Prime Minister of the UAE, Chairman of
the Presidential Court, Chairman of the
Board of Directors of the Central Bank
of the United Arab Emirates, and in full
cooperation with the Central Bank of
the United Arab Emirates, supported
continuously by all members of UBF and
its partners in the state.

The achievements of UAE Banks
Federation, during its journey of more
than four decades since 1982, provide
a solid foundation to showcase our
ability to deal with the challenges and
developments witnessed by the banking
and financial sector locally, regionally and
globally. This enhances transparency,
governance, compliance and the
application of the highest standards,
consolidating the UAE's position among
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the most prominent financial centers in
the world, characterized by high levels of
transparency and discipline. This confirms
the importance of the efforts exerted by
UBF in its constant endeavor to support
the application of the best banking
practices by all its members, the provision
of digital channels and technological
infrastructure, the innovation of advanced
digital solutions and the fight against
fraud. This is done hand in hand with UBF's
strategic partners, such as the Central
Bank; Police of Abu Dhabi, Dubai, Sharjah
and Ajman; the Cybersecurity Council; the
Telecommunications Regulatory Authority;
the Securities and Commodities Authority;
the Ministries of Finance, Justice and
Economy; Dubai Courts; the Dubai Judicial
Institute; the Dubai and Abu Dhabi Global
Financial Markets; among others, all
aiming to provide a secure and seamless
banking experience.

During the past year, UBF continued to
cooperate with its strategic partners to
ensure that regulations, policies and best
practices are in line with the international
systems and regulations, aligning with the
UAE strategies and the vision of its wise
leadership. UBF also continued its efforts
to support the acceleration of the digital
transformation journey and innovative
solutions that employ artificial intelligence,
blockchain and data analytics, to provide
services tailored specifically to meet the
requirements and expectations of all
customers, while ensuring that the digital
infrastructure of cybersecurity is enhanced
to provide a secure and seamless banking
experience for all customers.

The performance of the banking and
financial sector in 2023 has shown its
resilience and ability to face challenges.
We witnessed a remarkable growth in
assets, credit, deposits and investments,
with good levels of provisions to face
any emerging emergencies, with a stable
outlook, high levels of liquidity and strong
capitals, supported by the strength and
solidity of the UAE national economy. This
reflects the success of the strategies and
policies of the Central Bank of the United
Arab Emirates in setting the necessary
frameworks to achieve sustainable growth

in the country. These successes motivate
us at UBF to continue our achievements
and play our role in developing the sector
to contribute to sustainable economic
development, which is a key pillar to
achieve the objectives of UBF members
in providing safe and seamless banking
services to various customers in the
country, and strengthen the UAE’s position
as a leading financial and banking center.

It is worth noting that the banking sector
in the UAE has ranked first globally in the
customer satisfaction index according to
the annual confidence index survey for
2023. The survey was conducted by UBF
in cooperation with a global institution
specialized in studies, data and market
research in the field of financial and banking
services. The customer satisfaction index
increased to 90% in 2023, compared to
84% in 2022. This reflects the continuous
development of the UAE banking sector,
and its progress on global and leading
financial and banking centers.

In 2023, the UAE succeeded in bringing
the world together, uniting efforts,
reaching an international consensus, and
putting the world on the right path of
climate action after reaching the historic
“UAE  Agreement” which was agreed
upon by 198 parties from around the
world. This established new standards
for global climate action through the
UAE's organization of the United Nations
Climate Change Conference (COP28),
which was a testament to the country’s
leading position in addressing global
environmental  challenges.

In line with this major global event, UAE
Banks Federation (UBF) announced its
initiative to provide support for sustainable
finance worth AED 1 trillion by 2030
to deepen and accelerate the transition
to sustainable practices in the banking
and financial sector and contribute to
enhancing the UAE’s sustainable financing
ambitions.

The total assets of the banking sector in the
country exceeded the AED 4 trillion barrier
for the first time in its history, according
to Central Bank statistics. This enabled
the UAE to consolidate its position among

the most prominent financial centers
in the world. The efforts exerted in the
country contributed to attracting the most
prominent asset management institutions
and  developing  local institutions
specialized in this field, in light of the
developed financial markets and legislative
and regulatory frameworks that keep pace
with the latest trends in global markets.
This established the UAE’s position as
a destination for managing assets and
wealth in the region. The signing of the
MoU with the Securities and Commodities
Authority (SCA) is an example of the
continuous cooperation between the two
parties to work together to improve the
investment environment as well as asset
and wealth management, aligning with
the vision of the Central Bank of the UAE
and the directives of all stakeholders in
the financial and economic sector in the
country. We take this opportunity to thank
all members of the UBF and its advisory
and technical committees, which play a
vital role in exchanging banking knowledge
and expertise to enhance cooperation
and develop unique banking policies and
initiatives to keep pace with developments
in the sector.

In conclusion, on my own behalf and on
behalf of all the members of the Board
of Directors of UAE Banks Federation, |
would like to express our deep gratitude
to the Central Bank of the UAE for its
constant support and guidance for all our
initiatives. We are confident that we will
continue to work with the Central Bank,
our valued strategic partners and members
of UAE Banks Federation to contribute to
elevating our beloved country in the world.
We aim to direct the helm of our banking
and financial sector so that its competitive
performance will continue to be the
highest in terms of strength, protection,
efficiency, solvency and flexibility. Again,
thanks also to the Ministry of Community
Development and the Department of
Community Development (Abu Dhabi).

AbdulAziz Abdullah Al-Ghurair
Chairman of UAE Banks Federation
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UAE Banks Federation

Established in 1982, UAE Banks Federation (UBF)
is a professional representative body of member
banks and special status members operating in the
UAE. It advocates members' interests and enhances
cooperation and coordination among them so as to
upgrade the banking industry for the benefit of the
overall financial sector and national economy.

UBF is managed by a nine-member Board of
Directors elected every three years. The Board of
Directors is responsible for planning, policy-making
and supervision of UBF’s activities. The Board of
Directors is chaired by H.E. AbdulAziz Abdullah Al-
Ghurair, Chairman of Mashreq Bank.

The Advisory Council of Chief Executive Officers/
General Managers consists of the CEOs of
the national banks in addition to the largest
international and GCC Banks, who oversee policy
implementation, follow up on UBF's activities and
take the necessary decisions for the banking sector.

The 26 technical committees and 3 advisory
committees are specialized in all banking domains.
They prepare studies on all topics related to the
banking industry, which are then referred, by the
General Secretariat, to the Advisory Council for
approval.

UBF has also formed a CEO’s consultative council
in 2022. The council comprises of the high level
management of UBF members.

UBF has reached 59 members in 2023.

&
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Profile

UAE Banks Federation (UBF), a not-
for-profit  organization  representing
59-members operating in the country,
is the sole representative for the UAE
financial sector. Being the official
representative body of the rapidly
growing banking industry in the
UAE, UBF considers the provision of
exceptional professional representation
and distinctive collective voice for UAE
banks to be its foremost mandate.

Sinceitsinceptionin 1982, UBF continues
to advocate the interests of its members;
providing a platform that facilitates the
exchange of knowledge and experience.
It also facilitates enhanced cooperation,
communication and interaction with
stakeholders in order to upgrade and
develop the UAE financial industry. UBF
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addresses prevailing market challenges
faced by members by innovating solutions
that enhance governance standards,
legal frameworks and encourages the
adoption of best banking practices. It also
plays a fundamental role in raising public
awareness about the distinctive financial,
economic and social contributions of
members.

All 59 members lend their experience
and expertise within the organization
regarding pressing issues relevant to
policy, management, finance and the
economy. The members consist of 20
national banks (Commercial and Islamic),
29 international banks, and 10 special
status members. They are all expected to
comply with the standards of ethics and
conduct set forth by UBF. The Federation

enables its members to build competitive
and sustainable businesses to support
the economy, its customers and society.

With a mission to advance the UAE
banking sector, UBF and its committees
are focused on collaborative efforts
between members, consumers and
financial stakeholders. UBF has 26
diversified technical committees and 3
advisory committees comprising thought
leaders and market experts who together
offer extensive expertise on different
banking sub-sectors. The technical
and advisory committees contribute
significantly to facilitating the exchange
of banking expertise and knowledge,
enabling members to collaborate while
developing new banking policies and
initiatives.
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Our Views Vision

UAE Banks Federation (UBF), established in 1982 is the sole representative for the UAE financial
sector, with 59 members bank on board.

To be recognized as:

The distinguished professional representative.
As the official representative body of the rapidly growing banking industry in the UAE, UBF considers ® & P P

the provision of exceptional professional representation and a distinctive collective voice for UAE @ The collective voice of the banking industry in the UAE
banks and special status members to be its foremost mandate. Its primary aim is to make the UAE ’
banking sector grow in a sustainable way that benefits, protects and enhances the interests of banks,

consumers, society and the economy of the UAE.

Values

Mission

Promote cooperation, communication and interaction among members on common issues.

Represent and advocate the interests, needs and concerns of the banking community.

Empower and upgrade banking performance standards and the quality of human capital in the
banking sector, especially Emarati cadre, to be in line with best international practices.

Enhance visibility, promote the image of the banking industry, and elevate public awareness
regarding the valuable and unique financial, economic, and social contributions made by the
members.

. ] e Innovation
Facilitate platforms for members to exchange ideas, share opinions, and updates. . .
and Creativity

Integrity

Offer representational leadership for members through the development of solutions that meet the
changing needs of the marketplace. .

Transparency

Assist and enable members to build competitive and sustainable businesses which support
customers, society and the economy. .

Professionalism
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Governance

UBF advocates sound governance model to ensure
clear responsibility and accountability to drive
transparency and build stakeholders’ trust in the
activities of UBF to support and advance the
banking sector and manage possible threats and
opportunities.

UBF’s governance model is distinguished by five tiers
that address strategic vision, supervision, execution
and follow up respectively.

Chairman and Board of Directors
Sets the strategic direction of UBF.

CEOs’ Advisory Council
Provides supportl to the Board of Directors and supervises the operations
of UBF and its technical committees.

CEOs’ Consultative Council

Serves as a complementary entity to the CEOs  Advisory Council. It offers
advice to the Board of Directors and provides oversight of UBF and its technical
committees. This council facilitates the expression of CEOs™ perspectives,
thereby enhancing broad-based participation in decision-making processes.

Director General

Leading and overseeing the daily operations of the Federation,
including the establishment and composition of UBF Committees,
and the successful execution of all mandated initiatives.

UBF Technical Committees
Execute and institute UBF's mission while balancing policy goals and
safeguarding the banking industry's integrity, efficiency and factuality.

General
Assembly

Board of
Directors

BOD
Audit
Committee

CEOs’
Consultative
Council

CEOs’
Advisory
Council

Director
General

Secretariat
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Board of
Directors

UBF Board of Directors comprises nine
members who are elected every three
years. It provides strategic direction
and guidance in line with the vision and
mission of UBF. The Board's role involves
providing governance and responsive
leadership on strategic issues concerning
the UAE banking sector.

The Board is also responsible for planning,
policy-making and supervision of UBF's
activity.

@ UAE BANKS FEDERATION
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H.E. AbdulAziz Abdullah Al-Ghurair H.E. Mohammad Omran Al Shamsi H.E. Ahmed Julfar

Chairman - Mashreq Bank Vice Chairman - National Bank of Ras Al Khaimah Member - Commercial Bank of Dubai

H.E. Hamad Mubarak Bumaim H.E. Ahmed Mohamed Sultan Al Dhaheri Dr. Sulaiman Mousa Al Jassim
Member - Dubai Islamic Bank Member - First Abu Dhabi Bank Member - National Bank of Fujairah

Ms. Maha Al Qattan Mr. Marwan Hadi Mr. Adnan Al Ismail
Member - Abu Dhabi Islamic Bank Member - Emirates NBD Member - Abu Dhabi Commercial Bank
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Board of Directors Meetings

UBF Board of Directors (BOD) held its
1%t meeting for the year 2023 on 16%
March 2023. They reviewed the latest
developmentsin the banking sector, as well
as UBF's initiatives aimed at developing
and sustaining a thriving banking sector
in the UAE.

The BOD discussed the mutual/
joint initiatives UBF has with CBUAE.
The  meeting also highlighted UBF
technical committees’ 2023 endeavors
and projects, reviewed the notes and
observations of UBF BOD's Audit
Committee, the estimated budget for
2023, UBF's strategic plans for 2023,
and UBF's memberships, including new
members who joined UBF in 2022 &
2023. Additionally, they reviewed UBF's
2022 Annual Report, UBF's 2022 audited
financial statements, the auditors’ report,
and the agenda for UBF's ordinary general
assembly meeting.

The UBF Board of Directors (BOD) held
its 2nd meeting for the year 2023 on
20 November 2023, and reviewed latest
developments in UAE banking sector, as
well as UBF's initiatives that are aimed
at developing and sustaining a thriving
banking sector in the country.

The UBF BOD discussed the mutual/joint initiatives which UBF has with CBUAE. The
BOD also eviewed the notes of UBF BOD's Audit Committee, estimated budget for 2024,
UBF's strategic plans for 2024, and UBF's memberships, including new members who
joined UBF in 2023. Additionally, the reviewed UBF activities until September 2023,
UBF's new logo, and the MoU between UBF and Binance.
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General Assembly Meeting

UBF's  Ordinary  General  Assembly
Meeting (AGM) was held on 13" April
2023 via video conference, after obtaining
the approval from Abu Dhabi Department
of Community Development (ADDCD) to
hold the meeting.

During the meeting, members reviewed
and approved the minutes of the previous
General Assembly Meeting (held on
21 April 2022), and absolved UBF's
Board of Directors and Auditors for the
financial year ending 31°* December
2022. Members also approved the
Annual Report for the year 2022, the
Audited Financial Statements and the
Auditors’ Report for the year 2022, and
the appointment of Auditors for 2023.
Members also approved the objectives
and strategic plans for 2023, which aim
to further develop the banking sector and
strengthen its position. The objectives
of the plan include strengthening
Emiratisation in line with the UAE banking
sector's goal of employing 5000 UAE
nationals by 2026 to increase Emirati
participation in the banking and financial
sector.

Members commended the initiatives and
programs undertaken by UBF in the past
year, underlining the importance of the
national anti-fraud campaign, which has
helped to raise customer awareness and
strengthen confidence in the banking and
financial sector. The meeting renewed its
support for the awareness and training
programs and workshops organized by
UBF to enhance knowledge of the latest
developments and provide appropriate
platforms for exchanging ideas and
opinions that contribute to the advancing
banking sector.

Participants at the meeting highlighted
the valuable efforts of UBF in advancing
cybersecurity, increasing the level
of security and protection of digital
infrastructure, and raising awareness,
such as the organization of the largest
cyber wargame in October 2022, which
contributed to capacity building detection
and mitigation of cyberattacks. They
also underlined the importance of such
workshops  for  sharing experiences
and knowledge to improve the banking
sector's preparedness against threats.

Members called for the continuation of
initiatives to support small and medium
enterprises by providing banking services
that support the essential role played
by them in the country’s economic
development. Participants also praised
the role of the UBF General Secretariat in
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strengthening cooperation with banking
associations and federations in friendly
countries, thus enabling dialogue and
knowledge sharing.

Members also commended the role of
the General Secretariat in expanding
membership by adding more regional,
international, and digital banks operating
in the country, contributing to increased
cooperation among all banks and financial
institutions under the Federation, which
now has 59 members.

H.E. UBF Chairman thanked CBUAE, UBF
Board members, and all UBF members for
their significant role in 2022. Chairman
also thanked the Abu Dhabi Department
of Community Development team and
The Ministry of Community Development
representatives for their attendance.
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CEOs’ Advisory Council

UBF is guided by a CEOs’ Advisory Council comprising Chief
Executive Officers and General Managers from 22 national,
GCC and international banks.

With a mission to empower and enhance the potentiality
of the UAE banking sector, the Council convenes regularly
throughout the year to develop UBF’s strategies, oversee the
implementation of policies and supervise the initiatives of the

technical committees.
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Hana Al Rostamani
Group CEO
First Abu Dhabi Bank

Raheel Ahmed
CEO
RAKBANK

Mustafa Al Khalfawi
CEO
Ajman Bank

Ahmed Abdelaal
Group CEO
Mashreq Bank

Charles Doghlass
Acting CEO
Al Masraf

Ahmad Abu Eideh
CEO
Invest Bank

Omar Wahby
CEO
Al Ahli Bank of Kuwait

Khaled Abbas
Regional Director - UAE
Gulf International Bank
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Ala‘a Eraiqat
Group CEO

Abu Dhabi Commercial Bank

Maria Ivanova
CEO
Citi Bank UAE

Ali Sultan Rakkad Al Amri

CEO

Commercial Bank International

Rola Abu Manneh
CEO
Standard Chartered Bank

Bernd van Linder
CEO
Commercial Bank of Dubai

Vince Cook
CEO
National Bank of Fujairah

Feras Darwish
CEO
Arab Bank

UAE BANKS FEDERATION

Shayne Nelson
Group CEO
Emirates NBD

Nasser Al Awadhi
CEO
Abu Dhabi Islamic Bank

Adnan Al Awadhi
CEO
National Bank of Umm Al

Adnan Chilwan
Group CEO
Dubai Islamic Bank

Shirish Bhide
CEO
United Arab Bank

Andrew Mortimer
CEO
Barclays Bank

Ahmed Al-Nagbi
CEO

Quwain

Emirates Development Bank
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CEOs’
Advisory Council Meetings

During its 1%*meeting of 2023, UBF's CEOs Advisory Council discussed UBF's key initiatives
and latest developments in the banking industry as well as UBF’s projects that are aimed
at developing and sustaining a thriving banking sector in the UAE.

During the meeting, the Council reviewed UBF’s various discussions with CBUAE and
UBF committees’ proposals on the following issues: Secured Lending (New CBUAE Law),
CBUAE/UBF discussions , CEOs and Committees members attendance, Incentive Scheme
(clawback table), LG Format template (Advance payment guarantee format), and National
e-KYC.

Further, UBF DG briefed CEOs on several recent letters sent to CBUAE and other
stakeholders based on requests from UBF Committees such as: UBF OpsCom’s request to
extend deadline for CBUAE Notice on “Outsourcing Services to CIT Companies in UAE",
UBF's Meeting with FERG (and its secretary) on 9* February, UBF's letter to Abu Dhabi
Police suggesting the formation of a “high-level committee” with Dubai Police, UBF, Cyber
Security Council, CBUAE, and others to fight Cyber Fraud, UBF's discussion with Federal
National Council regarding the impact of market regulations on economic changes in the
country, UBF'’s discussion with MoF on “Personal Insolvency Law”, HSA's discussion on
“Calculation of profit amount of long-term Murabaha and profit of short term”, CBUAE
Open Finance implementation plan, UBF and U.S. Treasury cybersecurity team meeting,

UBF's discussion with MoE regarding M2
Project: Making the UAE a Capital of
Wealth.

Additionally, the DG updated attendees on
UBF's other activities including forming
new ‘“Transaction Banking Committee’,
Arab Financial Services (AFS) membership
at UBF (new member), Edward Altman’s
session on “Where are we in the credit
cycle, and SME credit dynamics” UBF's
virtual webinar on “Countering Trade-
Based Money Laundering (TBML)" held
on 28" February, UBF's virtual webinar on
“Plan for the LIBOR Transition with global
expertise” held on 20™ February, the MoU
signed between UBF and Azerbaijan Banks
Association, and other additional topics
raised by members regarding foreign banks
corporate tax and UBF ESG project.
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During its 2™ meeting of 2023, UBF's
CEOs Advisory Council discussed UBF's
key initiatives and latest developments
in the UAE banking industry as well
as UBF's projects that are aimed at
developing and sustaining a thriving
banking sector in the UAE.

During the meeting, the Council reviewed
UBF's various discussions with CBUAE
and UBF committees proposals on the
following issues: Secured Lending (New
CBUAE Law), UBF Trust Index report
for 2022, UBF's revised NDA, SCA
Collaboration, Year of Sustainability,
Emiratisation/Point System, FPC proposal
on mandating checking IBAN against
account name for all banks in the UAE
as part of Beneficiary Validation, National
e-KYC, High-level committee (to peruse
with AD/Dubai Police and others to form
high-level committee to combat fraud
on country level), and Foreign Banks
corporate tax.

Further, UBF DG briefed CEOs on UBF's
several recent letters sent to CBUAE and
other Stakeholders based on requests from
UBF Committees such as: MoF's invitation
to attend UAE-Switzerland Financial
Dialogue, Swiss Banking Association-
UBF Cooperation, Meeting with Austrian
Bankers Association (Bankenverbank),
CBUAE-UBF Digitalization Forum (held
on 10% May), meeting between FIU and
UBF Fraud Prevention Committee to
curtail frauds, CBDC mBridge project and
Issuance Layer.

Moreover, another point was raised regarding NPSS and Domestic Card Scheme in terms
of operational challenges faced by some banks.

During its 3™ meeting of 2023, UBF's CEOs Advisory Council (CADV) discussed UBF's key
initiatives and latest developments in UAE banking industry as well as UBF's projects that
are aimed at developing and sustaining a thriving banking sector in the country.

During the meeting, the Council reviewed UBF'’s various discussions with CBUAE, and
UBF committees” proposals on the various issues including: National e-KYC Project,
UBF's Domestic Card Scheme, UBF's Unified LG Format Template, Emiratisation/Point
System, implementing IBAN Validation solution, Secured Lending notice, 2™ Report on
Score/Collective Index for Banking Industry, Global Wealth Hub Initiative, draft Credit
Risk Standards, 3 National Cyber Wargaming (CWG) Exercise, Further, UBF DG briefed
CEOs on UBF'’s several letters sent to CBUAE and other stakeholders, many are based
on requests from UBF Committees, such as: New VAT Recordkeeping Requirements for
E-commerce transactions.

During its 4™ meeting of 2023, UBF CEOs’ Advisory Council (CADV) discussed UBF's key
initiatives and latest developments in UAE banking industry as well as UBF's projects that
are aimed at developing and sustaining a thriving banking sector in the UAE.

During the meeting, CADV reviewed UBF’s various discussions with CBUAE, UBF
committees’ proposals on various issues including Consumer Protection Regulation (CPR),
UBF's project on “Impact Assessment of Federal Decree on Lending’, and Emiratisation
Strategy.

UBF Director General briefed CEOs on UBF's letters that were sent to CBUAE and other
stakeholders, many were based on requests from UBF Committees, such as: IPl Threshold
Increase and Pricing Review, challenges for the banking industry, AFAQ Advisory Forum’s
Meeting, UAEPass and banking services discussion (with TDRA, CBUAE, and UBF FPC),
CBUAE technical session on CBDC mBridge and Issuance Layer Onboarding, and an
update on launch plans for ADGM's SME Financing Platform (Numou).

Also, DG updated attendees on UBF's other activities including UBF’'s new logo, National
Day video, update on UBF Committees Governance, Sibos 2028, unification of ATMs,
and CBUAE's session at COP28. Additionally, attendees discussed topics proposed by
attendees.



CEOs’
Consultative Council

The UBF CEOs' Consultative Council, was established in
accordance with the resolutions passed by the General
Assembly and the Board of Directors of the UBF during the
December 2021 and April 2022 meetings, as a complementary
body to the UBF CEOs’ Advisory Council, allowing the CEOs

to express their opinions and making use of their wide
expertise in order to deepen the base of participation in
decision-making.

The new board is an important pillar for the UBF along
with the CEOs’ Advisory Council, which carries out its role
in representing the banking sector in the best way since
its establishment ten years ago, making the two boards a
comprehensive advisory platform in which various issues that
are in the interest of the banking and financial sector in the
UAE in particular, and the country’'s economy in general.
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Francois Regnier
CEO
BNP Paribas

Moh'd Ali Jawaid
CEO
BOK International Bank

Hatem Masmoudi
CEO - MEA

Crédit Agricole Corporate and
Investment Bank

Waldemar Rotfuss
CEO
Deutsche Bank

Gudni Stiholt Adalsteinsson
Acting CEO
Doha Bank

Zahid Hussain
General Manager
United Bank Limited

Walid Muncef Koubaa
CEO
Habib Bank Limited

Jamal Alvi
CEO
Habib Bank AG Zurich

Yogesh Kale
CEO
National Bank of Bahrain
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Mohammed Al Marzougqi
CEO
HSBC Bank Middle East

Khalid Alawadhi

Country Manager - UAE
Al Khaliji (France) S.A.

Mohammed Khayata
CEO
Al Maryah Community Bank

Rania El Sheimy
Country Head - UAE
Arab African International Bank

Jagdish Tungaria
CEO
Bank of Baroda

Hojatolla Malek Mohammadi
Acting Regional Manager
Bank Saderat Iran

Michel Adwan

Country Manager
Banque Banorient

Khaled El Bialy
CEO
Bangue Misr

Jie Chen
General Manager
Bank of China

-
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Farid Al Mulla
CEO
Emirates Islamic Bank

Mohamed Ahmad Abdulla
CEO
Sharjah Islamic Bank

Mohanad Al-Borno
CEO
National Bank of Kuwait

Mohamed Khadiri
CEO
Bank of Sharjah

Sun Gang
General Manager
Industrial & Commercial Bank of China

Abdul Shakeel Aidaroos
CEO
Al Hilal Bank

Gaurav Shah
CEO
Emirates Investment Bank

Manbir Dhillon

General Manager
Saudi National Bank
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CEOs’ Consultative Council Meetings

The CEOs Consultative Council of UAE
Banks Federation, the representative and
unified voice of banks in the UAE, held
its first meeting of the current year on
21 March 2023 under the chairmanship
of H.E. Mohammed Omran Al Shamsi,
Vice Chairman of UAE Banks Federation
and Chairman of the CEOs Consultative
Council, which was attended by the Chief
Executive Officers and Managing Directors
of member banks operating in the UAE.

The meeting discussed developments
in the banking and financial sector, the
Federation’s plans for the current year and
the progress the Council has made since
its inception in line with the decisions of
UAE Banks Federation General Assembly
and the Board of Directors.

Participants at the meeting called for
the continuation of efforts by UAE
Banks Federation wunder the direct
supervision and guidance of the Central
Bank of the UAE to maintain the highest
level of governance, transparency and
risk management in the sector. They
commended the ongoing initiatives by
the Federation to combat fraud and in
advancing of the digital infrastructure of
the banking sector to ensure the provision
of safe and smooth banking services.

The CEO Consultative Council welcomed
Hatem Masmoudi, CEO of Crédit Agricole
Bank in the UAE, to participate with other
members of the Council to expand the
participation in the decision-making to
support the role of UAE Banks Federation
in the development of the financial and
banking sector in the country.

Members of the Council reviewed plans
and topics of the specialised workshops
and meetings that the Federation
intends to organise in the coming
period as part of its annual plan to
keep pace with the rapid developments
in the banking and finance sector to
ensure that its members adopt the
best banking practices and stressed
the importance of coordinating with
the various committees under the
Federation to advance their efforts.

Mr. Jamal Saleh, Director General of UAE
Banks Federation, presented an overview
of the programmes and initiatives that
UAE Banks Federation plans to implement
in 2023 to consolidate the leadership
position of the banking and finance sector
in the UAE and to develop, implement
and follow the latest systems and
policies, especially in terms of compliance,
governance and transparency.

He praised the efforts of UAE Banks
Federation in promoting Emiratisation
and the adoption of the Emiratisation
Plan in the banking and financial sector
last year (2022) under the supervision
of the Central Bank of the UAE, which
aims to employ 5000 UAE Nationals
in banks and insurance companies by
2026 in coordination with financial
institutions and banks operating in the
country to strengthen the base of UAE
National working in banks and insurance
companies.

Notably, the establishment of the CEOs
Consultative Council complements the
CEOs Advisory Council, enabling the CEOs
from all member banks to express their
views and benefit from their extensive
experience and deepen the basis for
participation in decision-making. The
Consultative Council is an important pillar
of the Federation alongside the CEOs
Advisory Council, which has represented
the banking sector optimally since its
inception 11 years ago. The two councils
provide a consultative platform to discuss
banking-related issues and make decisions
that strengthen UAE Banks Federation’s
role in supporting the development of the
banking sector in the UAE in particular
and the country’s economy in general.

UBFs CEOs Consultative  Council
(CCON) held its 2™ meeting of 2023 on
26™ September 2023 in Ras Al-Khaimah
highest mountain. HE. Mohammed
Omran Al-Shamsi, Vice Chairman of
UBF’s Board of Directors and Chairman
of RAKBANK, welcomed attendees and
stated that the aim of the meeting is
to discuss agenda items which usually
made mostly similar to the agenda of
UBF's CEOs Advisory Council (CADV)
meeting that was held on 25" September
2023, then to update members on what
was agreed on during the said CADV
meeting in regards to each agenda item.
He also encouraged members to share
suggestions/ideas/views throughout the
meeting. Vice Chairman also welcomed
the new CEOs who will present their
banks on the council, namely: CEO of EIB,
CEO of BOS, CEO of NBK, and GM of
Bank of China.

During the meeting, CCON members
reviewed the following topics: Unified LG
format template, CBUAE Prioritization
of Projects, Implementation Plan of
Domestic  Scheme/NPSS and Open
Finance, 2" Report of Score/Collective
Index for Banking Industry — Ethical
Selling  Framework, Global Wealth
Hub Initiative, Credit Risk Standards,

National Cyber Wargaming (CWG)
Exercise.

Members also discussed topics including
the Foreign Banks Emiratisation Target
Point and overall Emiratisation percentage
requirement, Economic ~ Substance
Regulation (ESR), and the New
Corporate Tax Law in the UAE and its
implementation, considering the existing
tax of 20% applied on Foreign Banks.

Also, UBF DG briefed CEOs on UBF's
several letters sent to CBUAE and other
Stakeholders, many based on requests
from UBF Committees, such as: New
VAT Recordkeeping Requirements for
E-commerce transactions, Dubai Courts
Meetings, FPC letter to CBUAE, and UBF
FPC's proposals on Fraud Management
Minimum Standards and Fraud Typologies
and Prevention Methods.
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R Fraud Prevention Committee
Legal Committee O
O Chaired by: Ghalia Bushna Chaired by: Mohammed Albalushi
y&ieneral CounsefI Head of Fraud Risk Management
RAKBANK ADIB

Operations Committee O

Chaired by: Ashok Luharuwalla

Head of Group Operations and General Manager, TMAM
ADCB

ANNUAL REPORT 2023 (f ) UAE BANKS FEDERATION ) (ANNUAL REPORT 2023
d

O Retail Banking Committee

Chaired by: Kaizar Patla
Head of Islamic Banking & Cards
ADCB

O Wholesale & Corporate Banking Committee
Chaired by: Joel van Dusen

Group Head of Corporate & Investment Banking
Mashreq Bank

O SME Committee
Chaired by: Gopel lyer

EVP - Head of Commercial Banking
ADCB

Digital Banking Committee O

Chaired by: Sanjay Malhotra
Chief Consumer Banking Officer
DIB

Audit Committee O
Chaired by: Haresh Daryanani

Chief Internal Audit Officer

CBD

O Islamic Banking Committee

Head of Sharia's Research & Innovation Dept.

Information Security Committee O
Chaired by: Monh 1B Chaired by: : Mohammed Darwish Azad
° aired by: [Viohamed Bouya Head of Group Information Security - Group IT
Committees
[ 4
@ Wealth Management Committee
Financial Markets Committee [ N - O
O Chaired by: Hammad Naqvi ® ® Chaired by: Samira Zakhour
Head of Treasury & Capital Markets ® MD & Head of Private Banking & Key Client Group
Mashreq Bank O FAB

UAE Banks Federation (UBF) composes of 26 o : ! 9 P

specialized technical composes and 3 advisory Retail Credit Committee
@ Chaired by: Salman Irshad \

. o 9.q Risk Management Committee Y
committees that include opinion leaders and ——— -
Chaired by: Paul Keating \ PY Head of Retail Risk
Group Chief Risk Officer

Specialized

experts in the banking and financial sectors, e o ® CBD
. ) . . o

who  provide ~their extensive ~experience o Technical °
on various banking issues, such as wealth ‘ ° Com mittees O Finance Committee O
management and financial technologies. Each O Human Resources Committee PS Chaired by: Asim Rasheed

o A s Chaired by: Abdulaziz Al Moosa @ Group Financial Controller
committee consists of 11 representatives from Head Recruitment and Manpower Planning [ Emi NBD

i ADCB 'y mirates
the members, one of whom is preferred as the °
ead of the committee. g : :
. . L J Acquirer and Cards Payments Committee
Compliance Committee Y O

Chaired by: Vibhor Mundhaba
Business Manager Acquiring
Mashreq Bank

O Chaired by: Scott Ramsay
Group Head of Compliance
Mashreq Bank

All committees make sustained and determined
efforts to work harmoniously together to

0 a q o Fintech/e-C itt
discuss topics and issues of interest to banks O Marketing Committee @ @ an ‘ecd {’e Son.s e:‘ O
0 o o o " N - aired by: Sanjay Sethi
in the UAE, look into them and submit their scx'/‘r‘i'ﬁﬂa?;,?é;ij"s‘fl;“ég SMD & Hond of Global Transaction Banking
relevant recommendations and observations. &Communicat:&r‘g FAB
RMC Advisory Sub-Committee
Consumer Protection Committee O
O Chaired by: Faiza AlAwazi Chaired by: Bhaskar Sen
aired by: Faiza wazi Chief Risk Officer

Head of Financial Consumer Protection
CBUAE

UAB

Information Security Advisory Sub-Committee O

Chaired by: Hussein Hassan Shafik
Chief Information Security Officer
ADIB

13

O Corporate Governance Committee
Chaired by: Ahmad Abu Eideh

Chief Executive Officer

Invest Bank

Corporate Credit Committee O
Chaired by: Bassem Itani

Head of Corporate & Private Accounts Credit
ADCB

O Compliance Advisory Sub-Committee

Chaired by: Eduardo Rangel
Global Head of Compliance
ADIB

Internal Sharia Audit Committee O

Chaired by: Moosa Tariq Khoory
SVP - Group Head of Internal Sharia Audit
DIB

O Information Technology Committee
Chaired by: Saud Al Dhawyani

Chief Technology Officer

Emirates NBD

Transaction Banking Committee O
Chaired by: Gautam Dutta

MD & Head - Cash Product Management & Innovation

FAB
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Committees Meetings

UBF Committees Chairpersons’ Annual Meeting

UBF held its Annual Committees Chairpersons’ Meeting on 23 November 2023 in Dubai with the Chairpersons of UBF's 29 UBF Committee,
and discussed each committee’s performance, challenges, achievements, key initiatives during 2023, as well as each Committee’s priorities
for 2024.

The meeting stressed the importance of supporting the efforts of the Federation in its continuous cooperation with Central Bank of the
UAE towards promoting sustainable finance and digital transformation of the financial and banking sector. This is backed by strategies
and visions based on studies and research through the Technical Committees in terms of environmental governance and sustainability.

During the meeting, the Chairman of UAE Banks Federation, H.E. AbdulAziz Abdullah Al-Ghurair, honoured the distinguished committees
and members who implemented strategic initiatives in 2023 that had a significant impact on the development of banking and finance
in recognition of the efforts made by the members of these committees to achieve the Federation’s vision of excellence, leadership in
representing member banks and the interest of the banking sector, as well as in enabling collaboration and interaction among member
banks on common issues. As a result, it provides an ideal platform for the exchange of ideas, opinions and information, leading efforts
in member banks to develop optimal solutions that meet customer needs. The committees’ efforts empower banks to build and grow
competitive and sustainable businesses that support customers, society and the economy. At the end of the meeting, the chairpersons of
the committees were presented with a certificate of appreciation from the Federation.
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BOD Audit Committee Meeting

UBF its Q4-2022's BOD Audit Committee
Meeting on 7% March 2023 via MS-
Teams.

UBF presented its Fourth quarter report,
whichincluded the Minutes of the previous
meeting (17 November 2022); UBF's
Outsourced Internal Auditors Report
for the months of October, November
and December 2022; Q4-2022 Budget
Monitoring Reports, including Income/
Revenue Budget Monitoring, Expenses
Budget Monitoring, Consultation Budget,
Open/Ongoing Projects; UBF Financials
(prepared by both UBF and the internal
auditor), Cash Flow Projections, and Bank
Balances.

UBF convened its Q1-2023's BOD Audit
Committee Meeting on 7" June 2023 via
MS-Teams.

UBF presented its 1° quarter report,
which included the Minutes of the
previous meeting (7" March 2023); UBF's
Outsourced Internal Auditors Report
for the months of January, February
and March 2023; Q1-2023 Budget
Monitoring Reports, including Income/
Revenue Budget Monitoring, Expenses
Budget Monitoring, Consultation Budget,
Open/Ongoing Projects; UBF Financials,
Cash Flow Projections and Bank Balances.

UBF convened its Q2-2023's BOD Audit
Committee (BODAC) Meeting on 30%
August 2023 via MS-Teams.

UBF presented its 2™ quarter report,
which included approval of minutes of the
previous meeting (7" June 2023); UBF's
Outsourced Internal Auditors Report for

the months of March, April, and May
2023; Q2-2023 Budget Monitoring
Reports, including  Income/Revenue
Budget Monitoring, Expenses Budget
Monitoring, Consultation Budget, Open/
Ongoing Projects; UBF Financials, Cash
Flow Projections and UBF Bank Balances.

UBF convened its Q3-2023's BOD Audit
Committee (BODAC) Meeting on 14
November 2023 via MS-Teams.

UBF presented its 3™ quarter BODAC
report, which included approval of
Minutes of the previous meeting (30%
August 2023); UBF's Outsourced Internal
Auditors Report for the months of July,
August, and September 2023; Q3-2023
Budget Monitoring Reports (including
Income/Revenue Budget Monitoring and
Expense Budget Monitoring), Consultation
Budget, Open/Ongoing Projects; UBF
Financials, Cash Flow Projections and UBF
Bank Balances.

Supreme Fraud Prevention
Committee

UBF formed a Supreme Fraud Prevention
Committee in May 2023. The purpose of
this committee is to curtail /fight fraud in the
banking and financial sector. The committee
consists of Abu Dhabi Police, Dubai Police,
UAE Cybersecurity Council, CBUAE, and
UBF (represented by DG and Chairperson
of UBF Fraud Prevention Committee).

UBF has compiled the most significant risks
and required initiatives from each member
so that all parties can collaborate to address
these issues. The committee has held 4
meetings to date and is currently reviewing
the points that have been collected from
all members, which were all discussed and
shortlisted/ranked by the committee.

UBF held the 4™ meeting for the Supreme
fraud prevention committee on 11
September 2023 to follow-up on previous
action points from each entity and to follow
up on the initiatives that were raised, such
as the suggestion to establish a new joint
operation working group that included
representatives from FPC of member banks,
Abu Dhabi police, and Dubai police. UBF
has also suggested to collect the list from
all banks to set a hotline in case Authorities
want to reach banks immediately in case
any serious activity arises.

Other subjects that were deliberated
upon included cyber insurance and CCTV
standards for ATM rooms (the new
regulation that came out in September
2023), as well as OTP and its associated
risks for both customers and banks.
Additionally, discussions included how the
banking sector can apply best practices and
provide customers with alternative options.
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UAE Economy

10 key milestones witnessed in the
Emirates economy process in 2023.

The UAE's economy is moving towards
broader horizons in 2024, having
succeeded during the past year in
achieving qualitative leaps and exceptional
achievements thanks to a stable
investment and economic environment
capable of continuing to grow and prosper
despite the uncertainty in the global
economy.

Over the past year, the UAE's economy
has achieved strong growth, and the
innovative and diverse initiatives launched
by the country have played a pivotal
role in driving comprehensive economic
development towards further growth
enhanced by supportive legislative and
regulatory measures, continuous efforts
to develop economic sectors, and improve
the business environment.

Reflecting these achievements, the
country’s non-oil GDP at constant prices
recorded a remarkable growth rate of
5.9% for the first nine months of 2023,
compared to the same period in 2022,
while the country ranked first globally in
more than 215 development, economic
and human indicators in international
report.

Partnership Agreements

During 2023, the Comprehensive Economic
Partnership Agreements Program
continued its path of successes that began
with its launch in September 2021. Three
agreements entered into force in 2023,
and two others were officially signed in
preparation for ratification and subsequent
implementation  after completing  the
necessary procedures. Additionally, the
terms of four agreements were reached
following successful talks with partner
countries. This brings the total number
of comprehensive economic partnership
agreements for the UAE to ten since the
launch of the program. These agreements
are with countries strategically important
for trade and investment on four continents,
representing a significant expansion of
the country’s foreign trade network, and
providing more opportunities for the private
sector and the UAE business community in
some of the world's most vibrant economies.

In 2023, three comprehensive economic
partnership agreements for the UAE came
into effect. This led to the removal or
reductionofcustomsduties, theelimination
of trade barriers, and the opening up
market opportunities for exporters and
investors. The comprehensive economic
partnership program, which also includes
the partnership agreement with India that
came into force in May 2022, is expected
to increase the UAE's exports by 33% and
contribute more than AED 153 billion to
the country’s GDP by 2031. It represents
a growth of approximately 109 compared
to 2022.

Foreign Investment

The UAE has continued to maintain its
global attractiveness in attracting foreign
direct investment (FDI) flows, despite a
decline in these flows in many regions
of the world. This success is the result
of the forward-looking vision of the wise
leadership to further open up investment
and trade to the world and to continuously
upgrade the business environment in the
country. These efforts aim to increase
the UAE's ability to attract foreign direct
investment flows, entrepreneurs, global
talents, and people with creative minds and

ideas looking to achieve their dreams in an
environment that supports innovation and
sustainable economic growth.

New foreign investment projects in the
UAE increased significantly in 2023, with
an increase of 28% compared to 2022.
This marks the second highest increase
in the number of new foreign investment
projects around the world, following the
United States of America, which ranked
first, according to the report of the
United Nations Conference on Trade and
Development (UNCTAD).

BRICS Group

The UAE officially joined the BRICS
Group last year after the five founding
countries approved their application
to join the group. This reflects the
country’s commitment to multilateralism
in supporting peace and development
to achieve the welfare and prosperity of
peoples and nations around the world.

The UAE's accession to the BRICS group
contributes to opening new horizons for
cooperation and strengthening relations
with many countries, especially those in
the group, which represent a group of
promising and major economies. Together,
they account for more than 42% of the
world’s population, according to United
Nations data, and more than 23% of
global GDP, according to World Bank data.

Global Competitiveness

National efforts have enhance the
country’s global leadership, with the
UAE achieving first place globally in 215
international competitiveness indicators
in 2023 compared to 186 indicators in
2022. Regionally, the UAE topped in
364 global indicators, and it became one
of the top 10 countries in the world in
604 international indicators according
to global competitiveness reports and
international  organizations.

The UAE won first place in the
competitiveness index of Arab economies,
reflecting improvements in key sectors,
including macroeconomics, investment
environment and attractiveness, according
to the Arab Monetary Fund.
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Local Stocks

The UAE capital markets succeeded in
keeping pace with the rapid prosperity and
growth witnessed by the national economy
during the past year, with its market value
rising by about 139, equivalent to AED
4445 billion, exceeding the AED 36
trillion barrier. This reflects the march of
prosperity, development and growth of the
national economy, which has contributed to
strengthening its position at both regional
and global levels.

The continuous achievements of the local
stock markets come amid ongoing efforts
to double the market value of the Abu
Dhabi and Dubai Financial Markets, aiming
to reach AED 6 trillion in the coming years.
This is part of an integrated strategic plan
developed by the Securities, Commodities
and Financial Markets Authority aimed
at achieving leadership and supporting
the growth of the national economy, in
accordance with the best international
standards and practices, thereby enhancing
the country’s competitiveness in various
indicators, reports and international forums.

The capital markets in the UAE witnessed
eight initial public offerings (IPO) of new
public shareholding companies during 2023,
a step that contributed to increasing market
depth, enhancing investment attractiveness,
and attracting a new segment of investors.
This had consolidated the position of the
financial markets in the country as one of
the most important financial and business
markets in the world.

The initial proposals raised approximately
AED 224 billion amid record demand
from investors, sovereign funds and global
investment portfolios. Total demand for six
of these offerings reached more than AED
1.43 trillion, reflecting the strong economic
approach adopted by the UAE in its major
companies and institutions.

Conference of the Parties “COP28”

The UAE hosted the Conference of the
Parties (COP28), successfully bringing the
world together, uniting efforts and reaching
an international consensus that put the
world on the right path of climate action.
The historic “UAE Agreement”, which

was agreed by 198 parties from around
the world, established new standards
for global climate action, and provided
an ambitious response to the results of
the global outcome to assess progress in
the Paris Agreement that contributes to
maintaining the possibility of achieving the
1.5°C target.

COP28 in the UAE was the most inclusive
session of the COPs so far, representing all
groups and opinions in the decision-making
process. The presidency of the conference
took bold and decisive measures to
achieve achievements beyond the terms
of the negotiating text, contributing to a
qualitative leap at the global economic
and social levels, in addition to developing
climate finance mechanisms, protecting
people and nature, and improving lives and
livelihoods.

Industrial Sector

The industrial sector in the UAE has
witnessed many qualitative initiatives to
enhance its competitiveness, such as the
launch of the “Made in the Emirates” label,
the Industrial Technology Transformation
Index, the UAE Drone System, and the
reduction of fees for industrial companies
registered in the National Content
Program. Additionally, a number of
standard technical regulations for vital
industries were issued to enhance the
quality of products manufactured in the
country.

These achievements included the growth
and expansion of the industrial sector in
the country, contributing to advancing
the national economy in the medium and
long term by implementing an integrated
system of legislation and policies, launching
initiatives, programs and projects, and
enhancing coordination, partnership and
cooperation with all strategic partners at
the federal, local, regional and international
government levels, as well as the private
sector. This approach ensures stimulation
of qualitative partnerships, attracting
more industrial investments, especially
in vital and priority sectors, supporting
entrepreneurship and  innovation, and
enabling new small and medium enterprises
in the industrial sector.

Distinguished Tourist Destination

Over the past year, the UAE has maintained
its regional and global leadership as a
distinguished tourist destination that
meets the tastes of all tourists, and
remains a preferred place to live, work and
visit. The country has launched unique
projects and tourism initiatives aimed at
supporting the growth and leadership of
the tourism sector, attracting tourists from
all over the world, creating new investment
opportunities in the travel, tourism and
aviation sectors, and attracting more
international tourism companies to the
country’'s markets.

The UAE has become a sustainable
destination for tourists from around the
world, thanks toits high-level hotel facilities,
diverse tourist and heritage destinations,
security and stability, strategic location, and
various events, thus maintaining its regional
and global leadership as a distinguished
tourist destination that meets the tastes
of all tourists and strengthens its leading
position on the global tourism map as
one of the main destinations driving the
growth of the tourism sector globally.

National Carriers

By the end of 2023, national carriers
continued to expand their passenger
destinations to 586  destinations
around the world, including shared and
cargo destinations. This expansion was
supported by the recovery in travel
demand and the UAE's position as a
preferred global destination for tourism
and business, enabling it to increase the
travelers’ choice and expand its network
worldwide.

The national carriers outperformed many
of their regional and global counterparts
in terms of the number of destinations,
operational performance and passenger
services, benefiting from a broad base of
expertise and achievements that turned
challenges into opportunities, continuing
to fly towards new heights of growth.
This reflects the recovery of the aviation
sector in the UAE after recovering from
the repercussions of Covid-19 pandemic.
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UAE Banking Sector

The UAE's banking sector continued its
growth momentum in 2023 with record
levels of growth in assets, credit, deposits
and investments, supported by the
strength of the national economy. As the
sector prepares for further growth and
recovery, it continues to consolidate its
regional and global leadership.

The indicators of rising assets, financing
and capital adequacy ratios reflect the
sector’s flexibility and ability to adapt
to global changes, in addition to its
ability to continue its role in providing
the appropriate conditions to achieve
economic and social development goals
while adhering to international standards
in governance and risk management.

For the first in its history, the total
assets of the banking sector in the UAE
exceeded AED 4 trillion, according to the
latest statistics of the Central Bank of the
UAE. In its November 2023 Monetary
and Banking Developments Report, the
Central Bank of the UAE revealed that total
banking assets, including bank acceptance
certificates, increased on a monthly basis
by 0.8% to AED 4.026 trillion at the
end of last November, compared to AED
3.996 trillion in October 2023. Total bank
credit rose by 196 to AED 1.994 trillion at
the end of November compared to AED

1.974 trillion at the end of October, with
a 0.8% rise in domestic credit and 2.8%
in foreign credit.

The Central Bank attributed the rise in
domestic credit to a 5%, 29% and 6% rise
in credit to the public sector (government-
linked entities), the private sector,and non-
bank financial institutions, respectively.
Total bank deposits reached AED 2.444
trillion at the end of November, and
resident deposits increased by 0.4% as a
result of a 1.9% increase in private sector
deposits, while deposits of non-bank
financial institutions were unchanged.

Moody’s: Stable “Future Outlook”
of UAE Banks

Moody's  Investors  Service  Agency
confirmed that the UAE's banking system
has a stable outlook, supported by high
levels of liquidity and strong capital margins,
as well as an ongoing economic recovery
and expectations of continued economic
expansion over the next 12 to 18 months.

The Agency expects strong profits
recorded by UAE banks in 2022 to
finance an expected credit growth of
5% in 2023, thereby supporting broadly
stable capital reserves. In a previous

report, the Agency highlighted that UAE
banks maintained strong capital reserves,
with an overall tangible common equity
ratio of 14.8% overall in December
2022. They anticipate that strong profit
generation will be sufficient to fund the
expected credit growth of 5% in 2023
and maintain stable robust capital buffers
on a large scale.

According to the Agency, the four largest
UAE banks, namely First Abu Dhabi Bank
(rated Aa3/A3 stable), Emirates NBD
(A2/baa3 stable), Abu Dhabi Commercial
Bank (Al/baa3 stable), and Dubai Islamic
Bank (A3/ba2 stable), which collectively
accounted for 77% of banking assets in
September 2022, recorded a consolidated
net profit of $9 billion (AED 33 billion)
in 2022, up from S8 billion (AED 29.36
billion) in 2021 and $8.3 billion (AED
30.46 billion) in 2019. The combined
gross profitability of the four largest UAE
banks, namely First Abu Dhabi Bank,
Emirates NBD, Abu Dhabi Commercial
Bank and Dubai Islamic Bank, exceeded
pre-pandemic levels in 2022, reflecting
strong growth in interest income and
usual provision charges. The report noted
that net profits increased significantly
for most banks in 2022, by 15% overall,
exceeding pre-pandemic levels in terms of
absolute value.
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Rise of Consumer Confidence Index

The high consumer confidence index in our
banks confirms the continuous development
of the sector in the country.

The UAE Banks Federation (the
representative and unified voice of UAE
banks) revealed high customer confidence
in the banking sector, with UAE banks
recorded an average of 90% customer
confidence in 2023. This data comes
from the annual confidence index survey
conducted by the Federation in cooperation
with a global institution specialized in
studies, data and market research in
financial services, which conducts the
same survey in a large number of countries
around the world.

The performance of the banking sector
in the UAE exceeded the global average
of the global banking confidence index of
67% (compared to 90% for the UAE),
placing the UAE in second place globally
and first in Asia, Africa and Europe.
This surpasses several advanced global
financial centers in the field of financial
and banking services such as Singapore,
Hong Kong, Taiwan, Malaysia, Canada,
the United States of America, the United
Kingdom, China, Japan, France and
Germany.

For the second consecutive year, the
banking sector maintained its first position

as the most trusted sector in the UAE. The
sector’s index has risen steadily over the
past four years: from eighth place in 2019
to sixth place in 2020, then to first place in
both 2021 and 2022.

The banking and financial sector in the
UAE has achieved significant milestones,
strengthening the UAE's position as a
regional and global financial hub. The
sector has embraced advanced technology
to provide smooth and secure banking
services. The digital transformation
strategy launched by the Central Bank of
the UAE lays solid foundations for secure
and efficient digital banking infrastructure,
leveraging  technological  capabilities,
artificial intelligence solutions and data
processing.

Under the guidance and continuous
cooperation with the Central Bank of the
UAE, the UBF works to sponsor and support
its member banks, ensuring the delivery
of top-tier banking services to customers
and driving digital transformation. Efforts
are focused on maintaining high levels of
electronic security and privacy, developing
Emirati  human  capital,  enhancing
cybersecurity, and employing advanced
technology to improve risk management
and operational efficiency. Continuous
compliance with local and global regulations,
policies, and legislation is prioritized.

It is worth mentioning that the UBF

launched in 2015 the first version of this
annual questionnaire to measure the level
of customer confidence in banks, which
came out of the Federation's keenness
to identify and implement solutions and
initiatives aimed at improving banking
services and to raise and enhance the level
of customer confidence in the banking
sector, as this questionnaire provides
annually data and information that help
the UBF identify basic steps that must
be taken at the level of all member banks
to improve services to achieve customer
satisfaction, which is the role assigned
to Union. Since 2015, the Union has
annually measured the level of customer
confidence levels in UAE member banks,
reflecting significant increases over the
past four years. These efforts underscore
the Central Bank of the UAE's rigorous
oversight of the banking sector and the
UBF's support to its member banks in
advancing collectively, ensuring the UAE's
financial and banking sector remains
globally competitive.
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Administrative and Organizational Key Initiatives

After Al-Maryah, WIO Bank and Zand Bank, Arab Financial
Services (AFS) has now joined UBF as an “Associate Member”,
effective 3™ March 2023.

American Express - AMEX (Middle East) also joined as an
“Associate Member”, effective 26" July 2023.

The number of UBF members for the year 2023 has now
reached 59.

UBF formed a (Supreme Fraud Prevention Committee) in May
2023. The purpose of this committee is to prevent fraud acts
in the banking and financial sector.

The committee consists of Abu Dhabi Police, Dubai Police,
UAE Cybersecurity Council, CBUAE, and UBF (represented by
DG and Chairperson of UBF Fraud Prevention Committee).

UBF has re-formed the following committees:
Wealth Management Committee

Digital Banking Committee

Operations Committee

Consumer Protection Committee

Legal Committee

SME Committee

Fraud Prevention Committee

© N o u &H W N

Acquirer and Cards Payments Committee

Emiratisation Strategy in the
banking and insurance sectors

In  collaboration with UBFs HRC
Committee, UBF mandated a top
consultancy firm to prepare a study
for the feasibility of employing UAE
Nationals, via studying supply market.
A Steering committee was formed from
the CEOs of ADCB, HSBC, DIB, and FAB
to discuss the plan with the consulting
firm and arrive at findings/outcomes for
implementation of the plan along with
the Working Group formed from within
HRC members. The consultant provided
customized PPTs for each relevant
authority in order to communicate the
recommendations of the project, and
UBF sent the study to CBUAE, where
a meeting was held between UBF
Chairman/UBF DG with H.E. CBUAE
Governor and CBUAE team. Accordingly,
and after sharing with CBUAE all the
required information related to the newly
proposed “Emiratisation” plan, CBUAE
approved the new “Emiratisation” plan
that proposed hiring 5,000 Emiratis over
the coming 5 years (3,500 UAE Nationals
in the banking sector and 1,500 in the
Insurance sector).

UBF Partnership with Oxford
Business Group-OBG for
Abu Dhabi 2023 report

UBF has partnered with Oxford Business
Group (OBG), a renowned research and
consulting firm that provides strategic
analysis and insights across industries to
produce OBG's 2023 report.

OBG will be conducting a comprehensive
analysis of the banking and finance
industry in the UAE for the upcoming
edition.  UBF partnership with OBG
underscores  UBF's commitment to
transparency and the provision of reliable
information and insights on the banking
and financial sector.

With global presence in over 30
countries, spanning the Middle East,
Africa, the Americas, and Asia, OBG is
recognised internationally as a distinctive
and respected provider of on-the-ground
intelligence on world’s fastest-growing
markets.

OXFORD
BUSINESS
GROUP

The Report, which will be titled Abu Dhabi
2023, will mark the culmination of more
than six months of field research that
was carried out by a team of analysts
from OBG. It will be a vital guide to
many facets of the UAE, including
macroeconomics, infrastructure, banking
and other sectoral developments, and
will contain contributions from leading
representatives across public and private
sectors.

Growing UAE into a
Global Wealth Hub

UBF mandated Consulting company
to develop a “Wealth Management
Roadmap for the UAE” in line with
international best practices.  Project’s
“CEOs  Steering Committee” which
consists of 7 bank CEOs (FAB, CITI,
SCB, DIB, Emirates Investment Bank,
Barclays, and Mashreq) were overseeing
project recommendations, whereas UBF's
WMG was working on implementing
recommendations proposed by the
Consulting company as part of WMG's
annual priorities, which have been divided
into 3 Working Groups covering: (1) Legal
and Regulatory Processes, (2) Products &
Services, and (3) Investor Rights.
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Sustainable Finance Strategy and Roadmap

The Central Bank of the UAE (CBUAE) and the UAE Banks
Federation (UBF) have established a ‘Steering Committee and
Sub-committee on Financial Sustainability’ comprising CEOs
and representatives from 10 banks: Dubai Islamic Bank, Abu
Dhabi Islamic Bank, First Abu Dhabi Bank, Emirates NBD,
Emirates Islamic Bank, Standard Chartered Bank, HSBC,
Mashreq, Abu Dhabi Commercial Bank and RAKBANK. The
objective of the Steering Committee is to standardize and
promote the sustainability practices of Islamic finance in the
UAE, creating a new business space focused on sustainability/
green products and services. It aims to set standards and
guidelines for sustainable, green and social sukuk, leveraging
its leadership and expertise in sustainable finance within
Islamic banking. Several meetings were held between the UBF
team and the Central Bank of the UAE’s High Sharia Board
to discuss proposals and appoint a consultant to assist the
committee/team in defining objectives and scope.

UBF has communicated with numerous consultants and
received multiple offers. A meeting on 15% May 2023 between
UAE Banks Federation and the CEOs of the ESG Working
Group discussed progress in promoting sustainable practices
and responsible behavior in the banking sector. During the
meeting, CEOs agreed to engage a major consulting firm for
the project, involving both Islamic and conventional banks.
The meeting served as an important forum for CEOs to review
project phases, exchange ideas and discuss challenges and
opportunities in integrating ESG principles into the concerned
institutions. Banks” adoption of ESG practices with the global
focus on sustainable finance and responsible investing. By
integrating environmental, social and governance (ESG)
considerations, banks mitigrate risks, enhance transparency
and to contribute to the environment and social well-being.

Discussion between the Consulting Company and UBFS's
Environmental, Social and Governance Practices Working
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Team included a comprehensive study of the sustainable
finance proposal. The dialogue covered the proposal, project
plan, evaluation report and other substantive steps. The
project plan outlined a roadmap for implementing sustainable
finance, detailing timelines, milestones and responsibilities
to ensure smooth implementation. It addressed practical
application, feasibility and scalability issues. The evaluation
report provided an in-depth analysis of the proposal’s impact,
risks and potential benefits and alignment with ESG objectives,
sustainable finance principles and regulatory requirements.
This informed decision-making on stakeholder engagement,
regulatory compliance, and integration with existing financial
products and services. These steps play a pivotal role in ensuring
the successful implementation of the sustainable financing
proposal, as they help bridge the gap between conceptual
framework and practical application. Overall, these discussions
highlights the commitment of the UBF's ESG Working Team
to explore innovative approaches aligning green finance with
sustainability goals, reflecting collaborative efforts to build
advance ethical, environmentally responsible and socially
beneficial financial practices globally.

The UBFS’s Environmental, Social and Governance (ESG),
Working Team, together with the Consulting Company, held
several meetings to review the assessment report and create
a robust strategy to integrate ESG practices into the financial
environment. The Consulting Company’s evaluation provided
a comprehensive analysis of sustainable finance in the
UAE, highlighting challenges and opportunities to integrate
sustainability in banking operations. The meetings witnessed
fruitful discussions on green finance, environmental and social
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risk management and governance, and sustainable investment
products. UAE Banks Federation members shared insights
from their experiences and international best practices.
An outcome of these meetings was an action plan where
banks committed to specific timelines and key performance
indicators, demonstrating collective dedication to promoting
sustainable finance. Recognizing the power of collaboration, the
meetings emphasized potential partnerships with regulators,
international financial institutions, and other sectors to amplify
the impact of sustainable finance initiatives. The UBF's ESG
Working Team underscored sustainable finance's pivotal role
in fostering a resilient, environmentally conscious banking
sector. Discussions highlighted the need for a unified strategy
and collaborative efforts to drive substantial change in UAE's
banking sector.

An important meeting on 16™ October 2023 between the
Central Bank of the UAE's Higher Sharia Board, and the UBF’s
ESG Working Team, and the Consulting Company reviewed
the progress on the sustainable finance project. Discussions
focused on developing robust policy and regulatory frameworks
supporting sustainable finance practices. The meeting
addressed challenges in implementing sustainable finance

practices, focusing on solutions to overcome these obstacles.
Attendees discussed setting clear benchmarks and objectives,
ensuring that the project’s progress is measurable and aligned

with international sustainability standards. The meeting
underscored UAE's banking sector commitment to adopting and
advancing sustainable finance practices. It reflects collective
efforts to position the UAE as a leading hub for sustainable
banking practices.

The green financing of six leading UAE banks (First Abu Dhabi
Bank, Abu Dhabi Commercial Bank, Emirates NBD, Dubai Islamic
Bank, Mashreq Bank and Abu Dhabi Islamic Bank) totaled more
than AED 190 billion (USS 51.8 billion) by the end of 2022.
These funds allocated to various projects in renewable energy,
waste-to-energy and green technology. The significant growth
in total green finance from member banks comes as a result
of the Central Bank of the UAE’s initiatives and directives
to promote green and sustainable finance. Sustainability is a
strategic priority for the Central Bank, with several initiatives
launched to ensure ESG compliance, supporting initiatives
during the "Year of Sustainability’ and UAE’s hosting of the
United Nations Climate Change Conference (COP28).
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Conferences and Activities

Ethical Selling - Phase 2

UBF mandated a leading consultant to
prepare a study to implement Phase2 of
subject project, in cooperation with UBF
Retail, SME, and Wealth Management
Committees. A steering committee
was formed from the CEOs of CBD,
RAKBANK, and NBF to oversee the
project with the consulting firm, and
discuss its findings and outcomes for the
implementation of Phase 2.

During project development, CBUAE
issued its Consumer Protection Regulation
(CPR) which also included standards for
Ethical Selling. As a result, UBF changed
the scope for “Ethical Selling Framework
— Phase 2" to help banks build industry
metrics to assess bank's progress in
relation to CPR Regulation including
defined KPIs for areas under consumer
protection that relate to Ethical Selling,
to help banks use the KPIs as part of their
CPR implementation. During UBF's CEOs
Advisory Council meeting, RBC presented
an update on “Ethical Selling Framework”
Phase2 Project and the achievements
related to the same including the “self-
Assessment” tool highlighting that this
tool is optional for banks and can bring
consistency in the industry. Accordingly,
CEOs supported the use of the tool, on
voluntary basis.

National Cyber Wargaming Exercise - Phase 2

UBF's Information Security Committee (ISC), CBUAE, and six large local banks (NBF,
HSBC, FAB, Mashreq, ENBD, and ADIB) participated in “National Cyber Wargaming
Exercise — Phase2” in 2022. This main observer was CBUAE. The selected specialized
company that was engaged by UBF provided a simulation environment for each bank.

The simulation environment was infected and compromised using techniques employed by
advanced hackers and threat groups. Banks had to determine how infections occurred and
how to contain, eradicate, and remediate them, i.e., Incident Response. On October 6, 2022,
UBF hosted the region’s largest Cyber Wargaming Exercise under CBUAE's supervision.
Financial and banking cybersecurity experts attended. It used a simulation experiment to
assess cybersecurity teams’ response to attacks and identify strengths and weaknesses by
tackling virtual attacks created by experts.

During the event, UBF and CBUAE developed all scenarios with several strategic partners.
UAE Cyber Security Council, Abu Dhabi Digital Authority, Abu Dhabi Police, Dubai Police,
Dubai Center for Electronic Security, Gartner, and GCC Central Bank representatives
attended the event. Cyber Wargame helps identify, detect, and respond to cyberattacks
by providing information on attacker techniques, methods, and threat factors. The heads
and members of information and cyber security teams and CEO representatives from
member banks (FAB, ENBD, Mashreq, HSBC ME, NBF & ADIB) and financial institutions
participated in this exercise to exchange experiences and knowledge to improve the UAE
banking sector’s cyberattack readiness.
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UBF Hosts Lecture on Risk Management by Global Expert
Professor Edward Altman

UAE Banks Federation organised a lecture by Professor Edward Altman, Professor of Financial
Sciences at New York University and a global expert in the field of risk management and
developer of the ZScore/ZValue theory, on 17 March 2023, which was attended by a large
number of executives and employees from UBF member banks and financial institutions.

Professor Edward Altman discussed the so-called ghost companies that manage to continue
operating for a relatively long time despite their inability to make profits or meet their
obligations and defined the factors that favour those companies and the ways to apply the
credit risk management models to counter them. He also gave an overview of the application
of the ZValue model, which was used by banks in more than 20 countries from 1990 to 2021.

Professor Altman also gave an overview of the evolution of resilient capabilities by companies
and financial institutions in the current credit cycle, the factors that contribute to determining
the phases of the credit cycle, the particular expectations associated with high-interest rates
on bonds, the non-performing loan rate in Europe, the US and China; debt yields, and the
positive and negative factors in each credit cycle.

Professor Edward Altman explained the Z-Score models for credit risk management and
bankruptcy hedging models, which he has developed over five decades, highlighting the
comparison of the models between 2019 and 2022. Since their introduction in the late 1960s,
the Z-Score models have been applied in many sectors of the economy in both developed and
emerging markets, where financial professionals are adopting many new risk management
methods.

Professor Edward Altman’s research and study include bankruptcy analysis, credit and lending
policies, risk management, banking laws, institutional finance and capital markets.

Professor Edward Altman has served as a Professor of Finance specialising in Bankruptcy,
Restructuring and Credit Risk Management in the Executive Education Risk Management
Programme at the Stern School of Business at the prestigious New York University and
the Global Executive Master of Business Program. He was the Director of Debt and Credit
Market Research at the Solomon Center for the Study of Financial Institutions at New York
University.

He also served as Chair of the MBA programme at Stern University for 12 years and has been
a consultant to several US government agencies, major financial institutions and accounting
firms. Professor Altman has given countless presentations in North America, South America,
Europe, Australia, New Zealand, Asia and Africa.

UBF and Azerbaijan Banks
Association Sign MoU

to Enhance Financial
Sector Cooperation

UBF signed a Memorandum of
Understanding  (MoU)  with the
Azerbaijan Banks Association, the
umbrella organization of banks and
financial institutions in the Republic of
Azerbaijan, on 15% February 2023 to
enhance cooperation and exchange of
experiences and promote the growth
of the financial and banking sectors in
both countries.

The MoU was signed by Mr. Jamal
Saleh, Director General of UAE Banks
Federation, and Mr. Zakir Nuriyey,
President of the Azerbaijan Banks
Association, to further strengthen
ties and develop the business of the
financial and banking institutions of
both sides under the direct supervision
and guidance of the Central Bank of
the UAE and the Central Bank of
Azerbaijan.

The scope of the MoU includes
organising various activities in the
finance and banking sector jointly
by both parties in order to exchange
knowledge and experience through
events such as workshops, training
and awareness programmes. CEOs
supported the use of the tool, on
voluntary  basis.

The signing of the MoU comes in
light of the significant increase in
trade exchanges and joint investments
between the two countries, which
increased by more than 100% in
2022 compared to 2021. The Republic
of Azerbaijan recently opened a
representative trade office in the UAE,
a global trade and logistics hub.



-

AN

UAE BANKS FEDERATION

( 38> ANNUAL REPORT 2023 (f)
- q

UAE Banks Federation organises meeting with Chief of Cyber
Threat Intelligence Group at the US Department of Treasury and
member banks

The UAE Banks Federation, the representative and voice of UAE banks, organised a
meeting with the Chief of the Cyber Threat Intelligence Group United States Department
of the Treasury, Mr. Ryan Brick and the accompanying delegation. Senior cybersecurity
officials from the US Department of the Treasury and UBF member bank attended the
meeting.

The two parties discussed the latest developments in the banking sector in the UAE and
the US on the diverse cyber threats faced by banks and the continuous efforts to enhance
cybersecurity and follow best practices to increase the level of protection of the digital
infrastructure of the banking and financial sector and create a secure environment for
customers.

Mr. Jamal Saleh, Director General of the UAE Banks Federation, coordinated the meeting,
which discussed critical developments in the financial and banking sectors in the UAE and
the USA.

Mr. Ryan Brick noted the importance for financial institutions to exercise due diligence
in risk management and take adequate action and advanced cyber security measures to
protect customers and address threats and challenges that are evolving each day.

The meeting was organised with the support and guidance from the Central Bank of
the UAE to provide member banks with an opportunity to discuss with Mr. Ryan Brick
and senior cybersecurity officials from the US Treasury Department the procedures and
solutions adopted by banks in the US and the UAE to address fraud and cyber threats.
The meeting reaffirmed the Central Bank of the UAE's support and guidance to all banks
and their ongoing work to ensure compliance with all anti-money laundering laws and
regulations and reduce the risks to federation member banks.

Mr. Ryan Brick thanked UAE Banks Federation for organising the meeting and bringing the
two parties together to exchange views.

UBF, CBUAE and
Mastercard Explore Future
Threats in Banking with
Threatcasting Exercise

Mastercard contacted UBF in regard to
a forward-looking threats exercise which
Mastercard had performed in the past
in various countries, such as the United
States and Ireland. This exercise, known
as “Threatcasting”, focuses on future
threats to industries such as artificial
intelligence, quantum computing, etc., for
the next 5-15 years ahead.

Threatcasting builds on expert knowledge
to create detailed frameworks which
organizations can use to plan and invest
the resources that they need to tackle
or avoid looming dangers for 10 or more
years in the future.

Mastercard was looking for a potential
partnership with UBF, UAE Cybersecurity
Council, and potentially CBUAE, in order
to host a Threatcasting exercise.

The exercise will add a new perspective
for banks in regard to future threats. UBF
has arranged a few meetings between
CBUAE, Mastercard, and UBF InfoSec
committee to discuss the scope and the
requirements of the same, and discussion
are currently in progress.

CEOs supported the use of the tool, on
voluntary basis.
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UBF Hosts Lecture on Inflation Impact by Economist and Author Stephen D. King

As part of its efforts to encourage knowledge-sharing and exchange of ideas, which contribute to the development of the banking
sector and the economy, UAE Banks Federation (UBF), the sole representative and unified voice of UAE banks, organised a lecture by
economist and best-selling author Stephen D. King, Senior Economic Advisor at HSBC Banking Corporation (HSBC), on global economic
developments and their effects on the banking industry.

The lecture was held on the 8" of June 2023 at Mashreq Bank headquarters with the participation of His Excellency Abdulaziz Al-Ghurair,
UBF Chairman, who welcomed Mr. Stephen D. King and Mohammed Al Marzougi, Chief Executive Officer of HSBC, along with other HSBC
executives and a large number of CEOs from the member banks of the federation. The lecture delved into the effects of rising inflation
in mature economies on the global economy and the banking sector and ways to address them, followed by a Q&A session wherein Mr.
Stephen D. King answered many of the questions raised by the audience.

Mr. Stephen D. King highlighted essential lessons from his popular book, “We Need to Talk About Inflation: 14 Urgent Lessons from the
Last 2,000 Years” released in April this year and elicited broad interest from global economic circles. The Financial Times described his
book as “indispensable for policymakers around the world”

Mr. Stephen D. King presented a comprehensive overview of the causes and effects of inflation, noting that “the biggest challenge is
knowing the nature of inflation, as it can be temporary or continue to persist.” He further explained the many reasons that have led to the
current wave of inflation, such as quantitative easing to reduce interest rates through buying government bonds on a large scale. He noted
that monetary expansion during the Covid-19 pandemic has led to an increase in cash surpluses without any direct action being taken
to address high inflation rates; for example, the UK inflation rate rose from 0.3% to 10% in two and a half years because no action was
taken to curb it.

According to the Central Bank of the UAE, inflation rates are expected to fall to 3.2% this year from 4.8% last year (2022) as economic
growth continues and is poised to reach 3.9% this year.

It is worth noting that economist Stephen D. King's books are of great interest among professionals and people interested in the
world economy as he provides specialised insights. His analyses address the dynamics of global trade and the impact of globalisation
on economies, the challenges facing policymakers and individuals in the global economy, which is marked by constant change, and the
development of innovative approaches to face economic challenges.

One of his most important books is, “When Money Runs Out: The End of Western Wealth”, which was published in 2013 and examines
the long-term economic impact of excessive debt, demographic changes and resource scarcity, and argues that Western economies have
relied heavily on debt-driven growth, which has led to unsustainable debt levels that, in turn, slow down economic growth and require
major monetary policy adjustments.

He also published “Losing Control: Risks to the West's Prosperity”, which was published in 2010.
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UBF and Mastercard Collaborate on Innovative Threatcasting Initiative for
UAE Banking Sector Security

UAE Banks Federation, the sole representative and unified voice of UAE banks, emphasised the importance [;71 s |
of continuously improving the banking sector and staying up-to-date with the latest trends to maintain ; - \\>
its leading position in protecting digital infrastructure and enhancing the security of payment solutions. > \
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The Federation also noted that it is critical to keep pace with the rapid developments and transformation \ \ @

in technology in line with the directives of the Central Bank of the UAE to support, accelerate and _— — N ;
advance digital infrastructure while providing the highest level of security and cybersecurity. = (R ot \

This was during an event recently organised by the Federation’s Information Security Committee and ( C ) {
Information Security Advisory Sub-Committee in collaboration with Mastercard to discuss future L
threats (Threatcasting). Participants at the event focused on potential future threats to cutting-edge &K'
technologies such as quantum computing and artificial intelligence.

The Threatcasting event is a part of UAE Banks Federation’s continuous efforts to ensure a safe banking
experience in light of the rapid technological advancements in the banking and financial sector, which
makes it vital to anticipate potential future threats to know the most expected risks that can occur in
light of the adoption of these modern technologies, and to develop appropriate solutions to deal with
them.

Mastercard is working with futurist Brian David Johnso, Professor of Practice at Arizona State University's
School for the Future of Innovation in Society, and a number of economic, social and cultural experts and
professionals in the public and private sectors to conduct workshops and exercises to develop practical
models to anticipate and understand potential future threats over the next ten years.

The event saw participants from the various member banks of the Federation divided into groups, with
each group to study potential threats and their effects on the financial and banking sector and the best
possible ways to deal with these threats in order to ensure the safety of the digital infrastructure, and
that customers are not affected by any threats.

It is worth noting that the threatcasting strategy focuses on different aspects that can affect a specific
sector. Thus, its application in the banking and financial sector contributes to the development of
appropriate scenarios and solutions for fraud prevention, expected changes in the legal and regulatory
framework and maintaining customer confidence by recognising and responding effectively to threats.
This strategy also helps to provide the banking sector with operational flexibility in dealing with rapid
developments and crises so that it can better protect its systems, data and the interests of its customers
and promote a safer and more flexible financial environment.

Jamal Saleh

Director General,
UAE Banks Federatio =™~ _ .~
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Strategic Meetings

UAE-Switzerland Financial Dialogue

Upon MoF's request, UBF attended UAE-Switzerland's 5" Financial Dialogue held on 2" May 2023 in the Swiss capital, Bern.
The UAE was represented by the Ministry of Finance (MoF). Both parties discussed means of bolstering strategic relations and
bilateral cooperation in various development, economic and financial fields of common interest.

His Excellency Younis Khoori, Undersecretary of Ministry of Finance, headed the UAE delegation, which included Her Excellency UAE
Ambassador to the Swiss Confederation, ADGM’s CEO, CEO of Financial Services at ADGM; Head of International Affairs-Executive
Director at ADGM; Chief Strategy, Innovation & Ventures Officer at DIFC, Director of Federal Debt Management Office at MoF, Director
of International Tax Department at MoF, Financial Policy and Stability Sector at CBUAE, Head of European Economic Affairs section
at MOFAIC, Head of Exchange of Tax Information Section at MoF, and Director of Prudential, Supervision, Dubai Financial Services
Authority, along with UBF DG and Executive Office of Anti-Money Laundering and Counter-Terrorism Financing.

From the Swiss side, Her Excellency Secretary for International Finance at the Swiss Federal Department of Finance, Deputy Secretary
for International Finance, as well as senior officials from the Swiss National Bank (SNB), the Ministry of Foreign Affairs, the Federal
Office for the Environment (FOEN), and the Swiss Bankers Association attended the meeting.

( ANNUAL REPORT 2023
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UBF hosts seminar on future
of open banking and finance

UAE Banks Federation (UBF), the sole
representative and unified voice of UAE
banks, organised a virtual seminar on the
prospects of open banking and finance on
the 22nd of June, 2023. Several experts
from the financial technology and banking
sectors and senior executives of member
banks of the federation attended the seminar.

The seminar was organised as part of
UAE Banks Federation's continuous
efforts aimed at consolidating the
leadership of the banking sector through
supporting digital transformation and
implementing advanced technologies
to provide banking services that meet
changing customer requirements. This
is in line with the directives and policies
of Central Bank of the UAE, which has
established a comprehensive framework
for open finance through the use of
pre-approved customer data, supporting
the development of innovative financial
solutions and services while ensuring that
retail customers, SMEs and corporates
have better control over their data.

Meeting between UBF and
KBA team

A meeting was held on 15 November
2023 with Kuwait Banking Association’s
delegation (KBA) to discuss mutual
interest and ways for further cooperation.

Meeting with Federal National
Council (FNC)

At the request of FNC, a meeting was held
between UBF DG, UBF Legal member,
and FNC representatives to discuss the
impact of labor-market regulations on
economic changes in the country.

Following the meeting, FNC requested UBF
to provide them with a list of all regulations
and laws which banks are facing issues
with, as they promised to take it for further
discussion at highest level. UBF's list was
sent to FNC on 20™ February 2023.

@)

Austrian Federation of Banks
and UBF

A meeting was held on 4™ September
2023 between the Managing Director of
Austrian Federal Economic Chamber, who
chairs the Austrian Banks Association,
and UBF DG to discuss issues of mutual
interest and ways for further cooperation
between both parties.

Meeting with Austrian Bankers’
Association (Bankenverbank)

A meeting was held between UBF DG
and representatives of Austrian Bankers’
Association to discuss collaboration
and exchange experiences, and possible
MOU.

Meeting with FinCERT -
Central Bank of Jordan

A meeting was held between UBF and
FinCERT of Central Bank of Jordan on
7™ February 2023 to discuss areas of
collaboration in threat intelligence and
cyber security. Participants at the meeting
discussed the importance of greater
collaboration and information-sharing
between Jordanian and UAE banks
and financial institutions in addressing
common cyber security threats and
vulnerabilities.

The meeting aimed to improve both
countries’  understanding  of  the
cybersecurity landscape and to identify
areas where collaboration would be
mutually beneficial. UBF discussed its
expertise in threat intelligence and cyber
security, as well as recent initiatives to
promote best practices in the UAE.

UBF also took benefit of the opportunity
to learn about the latest cyber security
trends in Jordan and gain insight into the
country’s approach to cyber security from
FINCERT.  Overall, the UBF-FinCERT
meeting was an important step toward
strengthening  relationships  between
banks in the UAE and Jordan, as well
as promoting greater collaboration and
information-sharing in the areas of cyber
security. As the cyber security landscape
evolves, financial institutions must
collaborate to mitigate risks and protect
their customers and stakeholders from
potential harm. Working together, banks
can help to stay ahead of the curve in
cyber security and ensure the financial
services sector’s continued resilience.

Meeting between UBF and Sri Lankan Bankers Association

A meeting was held on 6" December 2023 between UBF DG and the Vice President
and General Secretary of Sri Lankan Bankers Association to discuss issues of mutual
interest and ways for further cooperation between both.
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UBF and UAE IAA Host First Regional GAM Conference in Abu Dhabi

At the request of UBF Audit Committee, a meeting was held on 57 October 2023 between UBF DG and the Chairman of IAA to discuss matters
of mutual interest between UBF and UAE IAA including IAA's conference GAM (Great Audit Minds), which is organised by UAE IAA (Institute
of Internal Auditors) and was held on 6—8 November 2023 at Yas Island in Abu Dhabi. For the first time, the Great Audit Minds (GAM)
Conference was hosted outside the United States, attracting over 1,000 internal audit professionals.

The conference featured panel discussions, bringing together elite professionals from various UBF committees. Many global topics were
discussed, including companies aiming to achieve the UAE's ambitious goals in reaching carbon neutrality and the role of essential services
in these initiatives. Distinguished experts in sustainable finance in the United Arab Emirates shared their experiences and discussed

relevant policies.

CBUAE, ADGM, and UBF Collaborate on New SME
Funding Platform

UBF met with ADGM and CBUAE on 25" January 2023 to discuss ADGM's “SME
Financing Platform” which will support SMEs’ growth and will focus on helping SMEs
obtain debt financing (working capital, trade finance) then expand to other types of
financing (equity, venture capital) and non-financing services (especially managed
services) in an attempt to minimize operational effort for banks and SMEs.

UBF then arranged a “Walkthrough” of ADGM’'s SME Platform Bank Journey on 8th
March and included UBF RBC, RCC, & SME members in addition to selected RMC and CCC
members, which was a bilateral walkthrough of the current state of the bank user journey
that is purely business-level including the following agenda: Introduction, Walkthrough of
the Bank user journey, Review of loan application data on the platform, discuss possible
loan products that bank will offer.

UBF ISAC (Internal Sharia Audit Committee) met UAE Internal
Auditor Association

A meeting took place on 2"May 2023, between ISAC (Internal Shariah Audit Committee)
and IAA (The UAE Internal Auditors Association). The meeting was attended by the
Chairman of UAE IAA, and the Chairperson of ISAC, and members from IAA & UBF
ISAC. The establishment of a certification program for Sharia Internal Auditors was
discussed, which holds significant importance in the field of Islamic finance and auditing.
Such a program serves multiple crucial purposes. Firstly, it will ensure that professionals
engaged in Sharia compliance and internal auditing possess the necessary knowledge and
expertise in Islamic principles and transactions. Secondly, it will help maintain the integrity
of Sharia compliance within financial institutions, ensuring that auditors are equipped to
effectively assess and verify adherence to Islamic principles. Also, this certification program
for Sharia Internal Auditors will enhance the trust and confidence among stakeholders,
including clients, investors, and regulatory bodies. The presence of certified professionals
demonstrates a commitment to upholding the highest standards of ethical conduct and
Islamic finance practices. This, in turn, promotes transparency and credibility within the
Islamic financial industry. Additionally, the certification program will provide a standardized
framework for the development of specialized skills and competencies specific to Sharia
compliance and internal auditing. It enables professionals to acquire in-depth knowledge
of Islamic transactions jurisprudence, internal audit methodologies, and relevant regulatory
frameworks. By elevating the level of expertise in the field, the program contributes to the
overall professionalization of Sharia Internal Auditors.

Furthermore, several updates followed this meeting. Firstly, Al Was| University submitted a
proposal to develop the introduction to Islamic transactions jurisprudence, which is currently
under review by UBF ISAC.

UBF-Binance MoU

A Memorandum of Understanding
(MoU) between UBF and Binance
represented a significant milestone in
the financial and blockchain industry.
This partnership signifies a commitment
to fostering collaboration and innovation
within the realm of cryptocurrency and
blockchain  technology.

Through this MoU, UBF and Binance
aim to explore opportunities for mutual
growth and development in areas such
as digital assets, blockchain solutions,
and fintech innovation. The collaboration
will enable both parties to leverage their
respective strengths and expertise to
drive advancements in the financial
sector.

Key objectives of this MoU include joint
initiatives, knowledge sharing, regulatory
compliance, and development  of
frameworks to promote responsible and
secure cryptocurrency usage within the
UAE's ecosystem.

This partnership underscores UAE’s
commitment to embracing emerging
technologies and positioning itself as
a global hub for fintech and blockchain
innovation. As UBF and Binance work
together, they will contribute to the
evolution of financial services in the
digital age, paving the way for enhanced
efficiency, security, and accessibility in
the financial sector.
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AAOIFI Public Hearing “Shari’ah Decision-Making Process”

UBF, in collaboration with AAOIFI (Accounting and Auditing Organization for
Islamic Financial Institutions) and Bahrain Association of Banks (BAB), held a
public hearing on the exposure draft of AAOIFI Governance Standard on “Shari'ah
Decision-Making Process” on 10 October 2023.

The purpose of the public hearing was to receive views from stakeholders in the
Islamic financial industry in the form of questions, recommendations, comments,
and suggestions which will be presented to the relevant working group and AAIOFI
Board of Directors for consideration.
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Public hearing on the exposure draft of AAOIFI Governance Standard

“Shari’ah Decision-Making Process”
10 October 2023, 10:00 am - 2:30 pm Bahrain time (GMT +3)

To register, please click on: hitps://bit.ly/32o)vw Far any enguiries: phi@ascifi.com
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Meeting between UBF and Korea’s KOFIA

On 27 October 2023, UBF DG met with the new chairman of KOFIA (Korea's
Banking Association) as well as the accompanying Korean delegation, who had
come to the UAE to review the current financial trends and developments and seek
assistance from UBF.

More 300 Experts Attend 2023 ACFE
Fraud Conference Middle East

UAE Banks Federation, the representative body and
voice of UAE banks, highlighted the effectiveness
of the UAE's efforts in combating financial fraud
supported by the many initiatives and measures
being implemented by the sector under the guidance
and supervision of the Central Bank of the UAE,
which is taking proactive steps to combat financial
fraud, at the 2023 ACFE Fraud Conference Middle
East. The Central Bank of the UAE is constantly
taking proactive steps to combat financial fraud and
is developing laws and regulations and employing
advanced technology to prevent and detect fraud.

The conference hosted by the Association of
Certified Fraud Examiners (ACFE), with support from
strategic partners, including UAE Banks Federation,
took place in Dubai on 8-9 May and was attended
by more than 300 experts and professionals in
the field. Participation in this important annual
conference is part of the Federation's efforts to
help member banks build and develop competitive
and sustainable business models that benefit
customers and economic and social development
by combating fraud and providing a secure and
streamlined banking and financial system.

The conference discussed the key challenges and
topics in dealing with fraud, especially in the digital
age, which is witnessing a remarkable rise in fraud
cases that threatens the security of financial and
banking institutions as well as individual and
institutional customers.

The UAE has been proactively improving
compliance and fraud-related laws and regulations,
raising awareness of fraud risks, and providing
training and support to all banking employees
to enhance their knowledge and skills in fraud
prevention and detection.

The conference was attended by experts and high-
ranking officials in the regional banking and finance
sector, including H.E. Mariam Mohammed Al Amiri,
Assistant Undersecretary for Financial Management
at the Ministry of Finance, who delivered the
keynote address. Other key speakers were Hala
Bou Alwan, an expert in compliance, financial
crime, governance consulting and training, and
Nina Schick, an entrepreneur, a writer specialising
in artificial intelligence and author of the book
“deepfakes’, published last year (2022), which deals
with the staggering crimes based on cutting-edge
technologies.
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Swift

Swift User Group UAE (SUG) Annual General Meeting (AGM)

UAE's Swift User Group held its 2023 Annual General Meeting (AGM) on 16™ May 2023. The meeting was presided over by the
Chairman of UAE’s Swift User Group — UBF DG.

Attendees discussed latest Swift updates relevant to the UAE banking sector, assessed progress of SUGSCNMC's action plan for
2023, explored collective actions and strategies to improve payment performance and promote a robust, efficient and secure banking
system in the UAE, and the participation of member banks in the upcoming Sibos 2023 - the annual conference organized by Swift
for the global financial industry which is scheduled to take place in September 2023 in Toronto, Canada, which brings together major
institutions and technology providers to discuss and showcase the latest developments and technologies. Furthermore, 3 members
from UAE Swift Users were selected to attend Sibos conference in Toronto for this year.

SUG (UAE) members approved the minutes of their last meeting that was held on 10™ June 2022, reviewed activities and outcomes
during the year 2022, and approved the budget for 2023, as well as the audited financial statement for the year ending 31t December
2023.

AGM reaffirmed the importance of initiatives taken by Swift-UAE User Group Steering Committee to keep pace with latest trends in
the banking sector, improve payment processes, and enhance the efficiency and security of bank transfers. The meeting also urged
banks to benefit from progressive steps taken by the Central Bank of the UAE in meeting the needs of stakeholders, especially in terms
of technological development, innovation, flexibility and security to promote innovative and secure payment solutions.

During the meeting, UBF's DG shared with members a glimpse of Swift's Global Country Watch Report of 2022 and highlighted the
position of the UAE which keeps improving its rank, year after year, and is now at 16 to 29, versus 33 to 36 previously.
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Swift Chairpersons Meeting

UBF DG, Chairperson of Swift User group (UAE) attended Swift Chairpersons meeting held on 17% September.

@ swit |

Celebrating 50 years of Swift.

Swift Learning Centre
(Training Program)

UBF conducted its 5" and 6" training
programs (2 batches) on the topic of
“Your Route to 1SO-20022 CBPR +
Certification Exam” in cooperation with
Swift Dubai Office in May 2023, virtually
via MS-Teams.

There were 40 members registered for
the first and second batches.

UBF conducted its 3™ batch training
program in October 2023 on the topic
of “Your Route to 1SO-20022 CBPR +
Certification Exam” in cooperation with
Swift, virtually via MS-Teams. There was
a total of 24 attendees registered for the
3" batch.

The first and second training program
was conducted in Q1 2022. The third
training program was conducted in Q2
2022. The fourth training program was
conducted in Q4 2022.

4 SUGCNMG Meeting - Swift Dubai Office

UAE's SWIFT User Group Steering Committee & National Member Group (SUGSCNMG)
held its 4th 2023 meeting to take stock of progress and challenges and to plan for the
year ahead. The meeting was chaired by UBF's Director General, Chairman of UAE
SWIFT User Group (SUG).

The meeting approved SUG'’s annual budget for 2024 and ratified the appointment of
auditors for 2024. Members also reviewed SUGSCNMG's activities of 2023, including
the annual SIBOS conference for 2023 and SWIFT Chairpersons Meetings held in
September 2023, and approved the action plan for 2024.
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UAE BANKS FEDERATION | Women’s Day

The empowerment of women is
essential for the achievement of
sustainable evolution.

Shaima Alobeidli

Group Company Secretary - Mashreq Bank
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UAE BANKS FEDERATION | Women's Day

During the past years, Women have showed their remarkable
potential in elevating businesses and organizations across
various industries and most importantly in creating a great

impact on economies and societies. By empowering women,

companies can unlock untapped value, boost customer
experience, and build brighter futures across the gender
divide. This why we need to ensure that we fully
#EmbraceEquity.”

Rania Nerhal
Senior Executive Vice President,
Chief Client Experience & Conduct Officer - Mashreq Bank
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UAE BA‘N KS FEDERATION | Women'’s Day

This IWD and on every day we recognize strong females
who carry us on the path to true equality. To every
woman working towards what matters most to her and to
every equality advocate doing the right thing regardless
of gender | would like to say thank you. Let’s continue to
build each other’s confidence and competence.

Let’s take time think about we each of us can do today to
#EmbraceEquity.

Fatema Al Afeefi
Country Head of HR - UAE
Human Resources - HSBC

Al-Bayan Interview — 3 pages (5th June 2023)
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DG’s Article in The National Newspaper “How the UAE is Building a Sustainable Finance Sector”

SUSTAINABLE FINANCE

OCTOBER 2023

HOW THE UAE IS BUILDING A SUSTAINABLE
FINANCE SECTOR

The nation leads by example on the regulatory front, taking
steps to deliver sustainable banking solutions

National Fraud Awareness Campaign (prepared in 4 languages)
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Sustainable finance has become
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'AE Banks Federarion (UBF)

gases by up t0 a quarter by the year
2030, and achieving n
emissions by 2050. Achicving these
and other sustainable development

-zero carbon

goals will necessitare sustainable
financing, o investments in line

with environmental, social and

governance (ESG) best practice.

“More than $30 trillion is
required by 2050 in the Middle
East, Southeast Asia, and Africa to
ransition so

the potential is huge,” said Lukasz
Rey, Managing Dircctor  and,
Partner at BCG. “However, most
local green products are traded in
distanc markers, such as Frankfure,
London, Luxembourg, Stu

501 th funds, the UAE has
the capability and track to position

the UAE gears up to host COP28,
the UN’s annual climate change
0or28
ixing
nee” as a_priority for

conference. The nation’

v has described

aleh, Dircctor General of
the UAE Banks Federation (UBF),
said sustainable finance has become
immenscly imporeant in- today's
financial landscape. “The global
banking scctor’s proactive role in
addressing climate change through
green initiatives  and
climate-related actions is a critical

cnabler for a sustainable furure,” he
said

The federation is the unified
voice of UAE banks and works with
its members under the supervision
of the UAE Central Bank
(CBUAE) to deliver sustainable

Nations has spearheaded a Net-
Zero Banking Alliance, an alliance
comprising several major banks.

In the UAE, a key UBF initiative
has been cstablishing a  high-
level ESG Steering Commitcee
composed  of UBF  subject
marter experts. The commiteee is
instrumental in driving the efforts
finance in line

of ESG and grec
with the UAE’s endeavours, to
incorporate sustainabiliry principles
into management and operations,
Mr Saleh said.

As encrgy supplies b

ng in
ed energy sources is

ntial that finance is truly

has committed to decarbonising Development Goals, Mr Saleh said.  sustainable transition.  Horwever,
its economy, reducing greenhouse  The issue has come into focus as At the global level, United  regulators and corporations alike

are working hard to address  this
malpractice by adding additional
layers of scrutiny,” he said

In line with its cfforts to lead the
way on the cnergy transition, the
UAE has been working to build
a sustainable finance regulatory
framework. Since the 2012 launch
of the UAE Green Growth Stracgy,
w0 build leadership in

which ai

sustainable cconomic development,
there have been several notable
declarations and iniriatives at both
the federal and emirate levels.
Both Dubai and Abu Dhabi issucd
sustainable finance declarations in
2016 and 2019, respectively.

At the federal level, the UAE
Susaainable  Finance  Working
Group (SFWG) was established in
2019. It brings together miniscries,
regulators and stock exchanges to

scanning a QR code
before making a
payment.

itself as a leading markerplace for ~banking solutions in line with the  sustainable, and greenwashing is encourage  Continued on page 2
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UBF’s Fraud Prevention Campaign Headlines 12-Page Feature on Digital Banking and Online Fraud in The National Newspaper

D|G|TAL BANK'NG AND 0N|.|NE FRAUD PFquE?‘ %ETIFERSRTAH?E TIME OF
ek il TRANSFORMATION
UNDERSTANDING BANKING'S O s MANAGEMENT AHEAD FOR UAE BANKS

NEW CYBERSECURITY PARADOX

igitaltransactions, buy-now-pay-later

Fulfilling the Vision

vitalrole in socio-economic plans, meeting
customer needs, as well as the protection
thereof, placing human development
requirements (especially the Emirati
cadre), sustainability and compliance to
local and international regulations at the
centre of all efforts and initiatives.

UBF's 2023 strategy includes focused
plans to advance sustainability and digital
transformation to strengthen the position
of the sector globally under Central
Bank of the UAE's direct supervision.
This strategy includes increasing
Emiratisation, whichis a top priority for us.

In addition to compliance, resilience
and customer service, we continue to
work with our member banks, under the
guidance of Central Bank of the UAE, to
foster and accelerate digitalisation efforts
while contributing positively to the technical
advancement of the financial sector.

We stay focused on promoting a
conducive ecosystem to ensure that our
banking sector is meeting the growing
needs of all retail and institutional
customers in a safe, convenient and
seamless way. Doing so entails various
campaigns and initiatives on the part of
UBF, including raising awareness, training
and upskilling, keeping pace with latest
solutions and technologies, and
regularly updating systems and
practices that are in place to
ensure members’ adherence

torules and laws.

Jamal Saleh Director General of the UAE
Banks Federation, provides detailed insights
into the main objectives, key concerns, the
bold successes and the contribution that
the proficiency of the UAE’s banks and the
Federation make to the establishment of the
nation as a global financial hub

DEFEAT CYBER THREAT
WITH VIGILANCE AND
SMART BANKING

9

DANGER LURKS
IN UNLIKELY FORMS.

FOR INSTANCE, AN EMAIL IN YOUR INBOX.

SECURE
YOUR PRIVACY

hat is currently top-

of-mind at the UAE

Banks Federation?

As the sole representative
and unified voice of UAE banks, we at
UAE Banks Federation (UBF) are always
guided by a major responsibility that
is entrusted to the Federation, which
can be summarised as enhancing the
cooperationamong UBF member banks to
upgrade the banking sector for the benefit
of the overall financial sector and the UAE
national economy.

Our primary mandate is to fulfil UAE
leadership's strategic vision of cementing
the UAE's position as one of the
forefront developed economies,
as well as Central Bank of the
UAE's objectives of ensuring
that the UAE financial sector
remains resilient and

DIGTAL BAIKING AND ONLNE FRALD DIGTAL BANGG AN ONLINE FRAD

KNOWLEDGE IS A SUPER-POWER

‘The UAE Banks Federation appreciates that awareness of
risk is key to preventing fraud Mash,

[ Foan o ounermun y
SMART AND SAFE BANKING BUILDING A FUTURE-PROOF BUSINESS (?\

Gurcharan Chabra, Exccutive Vice President, Head of Fraud Prevention and Intelligence, Invest Bankis transform;
» has advice on protecting your money in the ¢

operations using digital technology

g

What are UAE banks

most compliant. This is doing to combat A Smart Money PUTTING A TEAM EFFORT : MAKING THE MOST OF | TACKLING DIGITAL BANKING
achieved through driving the proliferation of M;O";Qg;";;‘ PEOPLE FIRST |KEEPS YOU SAFE R NEW TECHNOLOGY  |AND ONLINE FRAUD
the adoption of innovative fraud in today’s digital ADIB s the s of o s heeping ! NBF i igh by youe e he changing | Bhakr S, Chicl i Officr (8

environment?

Digital interactions between
banks and customers are
becoming the primary mode

practices and through
the implementation of
advanced solutions
in the financial and

banking sector to
enable the members
of the sectortoplaya

e e e

£ Jamal Saleh Director General
of the UAE Banks Federation

sl
Robo-advisory

30  MEAFINAN

Invest bank

Islamic Finance Sustainable Finance
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Fintech Roundtable Neobanking
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UBF Director General Discusses UAE Banks Federation’s Net
Zero Target in Gulf News Interview

UAE Banks Spearhead Sustainable
Finance Growth: Business Chief,

50 - FOCUS ON BANKING

AE et Zero target wile achieved

Monday,

before 2050;: UAE Banks Federation

Promoting green projects and practices among customers, SMEs, suppliers and vendors to be part of the group’s activities

Alliance that brings together a
global group of banks. The group
currently represents over 40 per
cent of global banking assets, and
are committed to aligning their
lending and investment port-
folios with net zero emissions
by 2050. In the UAE, some UBF
members have joined this UN-led
alliance.

On the local level, UBF is creat-
ing a similar alliance with 10 of
its largest member banks. “We
have built a top-notch steering
committee comprising subject
matter experts, to drive our ESG
endeavours, and a subpart of it
will be targeting the environment
and carbon footprint,” says Saleh.

The starting point of this alli-
ance will be measuring the foot-
print of each member bank and
drawing plans on how UBF will
help its member institutions re-
duce the carbon footprint.

Saleh says, “We plan to publish
positive achievements for our
member banks in the course of
time. For now, there are three or
four banks who are already pub-
lishing details on their carbon
emissions and footprint in their
annual reports, and in due course
we expect this to become com-
mon for our UBF members.

By the way, this is how corpo-
rate governance was introduced
in the UAE. Initially, only a few
of our UBF members volunteered
and introduced a section on cor-
porate governance in their annu-
al reports, but eventually it has
become a norm for all.”

Banks finance carbon-emitting
businesses as well as projects that
are linked to the decarbonisation
of the economy. How effectively
the industry addresses financed
emissions can make a significant
difference.

Saleh is highly optimistic that
the UAE banking industry and
UBF members would soon set a
benchmark for the region and
play seminal roles in helping
the UAE economy achieve its
net zero targets. “Once regula-
tions are introduced, every UBF

m

We have a
top-notch steering
committee
comprising subject
matter experts,
to drive our ESG
endeavours, and
a subpart of it
will target the
environment and
carbon footprint.”

JAMAL SALEH
Director General,
UAE Banks Federation

member will have a window to
set their own targets, which will
be done in consultation between
members and UBF, of course un-
der the oversight, directives and
guidance from our regulator, the
Central Bank of the UAE.

“UBF members will need to
have plans on how they are going
to manage the carbon footprint,
and when.”

Much like credit risk scores,
green finance is expected to in-
troduce a sort of covenant for

By Suneeti Ahuja-Kohli

ay
Director General of UAE Banks
Federation.

“Currently, green finan
still in

1 see U
erably; similar to
th;

replication,
taking off well in the UAE"
Talking about the role of the | has convened a Net-Zero Banking

he vision for the UAL
leadershij
n

economy
sion targ
and promoting green projects.
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the growth
have seen in Islamic

h green financing
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customers and eventually will
have a score for carbon footprint,
notes Saleh.

“Customers will be ex-
pected to reduce and manage
their carbon footprint over a time
period.”

According to PWC, green in-
vestments in six key GCC indus-
tries could have a profound im-
pact by 2030, unlocking up to
US$2 trillion in cumulative GDP
contribution, creating more than
one million jobs, and encourag-
ing more foreign direct invest-
ment (FDI).

The upcoming COP28 meeting
in the UAE, which is planned for
this year, could also prove to be
a pivotal moment for the bank-
ing industry in the UAE. Saleh
expects a few initiatives that will
pave way for green finance and
set a timeline for achieving goals
of net zero emissions.

“We have come a very long
way in the past few years with
our regulators, where everything
is done hand in hand with clear
regulators’ guidance and over-
sight. We are consulting with
all our partners — our primary
partner being the Central Bank of
the UAE, as well as the Ministry
of Finance, Ministry of Economy,
Ministry of Commerce, Ministry
of Justice, and many others. And,
I cannot see a better opportunity
for us to drive transformation in
a fast way than COP28.”

The challenge for banks in the
UAE, however, will be the ex-
tent of diversification within the
country, and hence the scope of
projects that qualify for green fi-
nancing.

“There is a shift that has to
happen in the UAE, says Saleh.
“It will happen through aware-
ness extended by the banking
industry in educating its custom-
ers, and through the oversight
and regulation by our Central
Bank of the UAE. We know that
they have done amazingly well on
tough mandates before, and I am
most confident that they will do
as well on this front too.”

August 30*, 2023

Magazines  Reports & Whitepapers

Article = Sustainability

How UAE banks are driving
sustainable finance growth

By Kate Birch
August 30,2025 - &mins

There has been a significant increase in green financing by UAE banks

Green financing and green-focused funds are proving
popular for UAE banks in meeting sustainability
commitments and helping the emirates achieve net zero

Article in Khaleej Times regarding COP 28

Ahalegj Tiwmes

HOME / UAE / COP 28

COP28 in UAE: How banks are
spearheading sustainability drive
with $51 billion in green financing

Apart from financing, banks have been

embracing digitisation to reduce their carbon footprints

—
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The UAE's banking sector has been toeing the line in tandem with UAE
Net Zero 2050 and the energy diversification strategy, launching
sustainability frameworks and financing some of the biggest renewable
projects, all the while fighting climate change with environmental
campaigns and activities, a top official said.

“This reaffirms the sector’'s commitment to UN Sustainable
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